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Term Paper Title : Effectiveness of Service Providing Undertaken by the Business Registration
Division of Nakhon Pathom Provincial Administrative Organization Author : Mrs.Benyapa

Suwannate Major : Urban and Rural Community Development and Administration Year : 2010

Abstract

The purposes of this study were to : 1) determine the level of people’s opinion on
effectiveness of service providing undertaken by the Business Registration Division of Nakhon Pathom
Provincial Administrative Organization and 2) compare the people’s opinion on effectiveness of service
providing undertaken by the Business Registration Division of Nakhon Pathom Provincial
Administrative Organization with personnel factors in terms of service providing, personnel or officials
providing the services, office facilities and facilitation practice. The samples were 374 people randomly
drawn from those who received the services provided by the Business Registration Division.
A questionnaire was used for data collection. The data were analyzed with statistical methods for
percentage, mean and standard deviation. The hypotheses were tested with t-test and one-way ANOVA.

The research results were as follows:

1. The people who received the services from the Business Registration Division of
Nakhon Pathom Provincial Administrative Organization had opinion on effectiveness of the service
providing at a high level on the whole, as well as in individual aspects ranging from the aspect of
personnel or officials providing the services, service providing, facilitation practice and office facilities
respectively.

2. When comparing the people’s opinion on effectiveness of service providing
undertaken by the Business Registration Division of Nakhon Pathom Provincial Administrative
Organization, it revealed that difference in gender, age, educational level did not yield any significant
different opinion on the effectiveness. However, people who received different types of service had
different opinion on the effectiveness of service providing undertaken by the Business Registration

Division of Nakhon Pathom Provincial Administrative Organization significantly at 0.05 level.
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