14

- oar 3 Ny ¢ A -u =) 3 N o
myIveasitiidagilszasfiie 1) Anyiszduanufiamiuvesdszmyund
v ) 3 e ar ot o g o a ] [Y @
avyszanimalumslduTmavesdninamedioundisd ssrnsuinmsdudmiaunsilyy
Y >4 A ¥ Py = o
uag 2) Wisuieuanufativveslsensuniidelssaninalumsdusamsvesdnineu
a ¢ o a [ o ) a [ ]
neloumidiyd sesamsuimsdaudiniaunsilgy Suunmwiledsdruyanaludu
=y A 3 ~ i (-]
m3ldusms AudmdhiyaansilduSos Awanui uazdunsdmsanuazain
' @ v oA A Ay @ o= ™ ~ a o o a
nguAI08 1 Ais Uszwaudindadevesuuims a dnfnaumaifioumdisd esdmsusnis
1 o o o é { - q — ey {
T dauasilgy $1uu 374 510 1n5eaileN 1914015398 Ae uuvasvow adanld
TumsTimszvdeya 18un ardovay Aunde nasdnuiisanuinasgiu nadeuauudgn
9 v oot = ' =3
femsnaaeuai uasmsinsieianuulslsumafe
HANIAVOWLN
<A = 1 [ = o = A Jd o =
1. dssrwudiinAsdevesunims s dninamaideumdivd vesesdnmsusmy

T o o

daudandaunsilgy Sanufadudedsz@ninalumslduims Tassaueglussduun

A & 3 ’ 1 o =5 o w o a dy 1 4 Y o A
LWDNVTBNTIYATH WU nné’magiuszﬁvmmsmmnmﬂumu ﬁ'mmnummaqamﬂﬁ

s ¥ o Y] 9 o 9 ’ Y -
Alusms A RuSms dumss e mugsan uasduaniun
- Py o 3 =y Y
2. msulSeufsuanuaarivesatlsemsuasdszdnsnalumsiusnis
o W N LS4 - 1 [ ) []
Uszanau vosdninsunzflouwiaisd ssnisuSmisdsimdaunslgy nuh Yssaeu
e Y - ’ o o a 1 v aon Y o
Nilwe 91y uazszAumsAnyIdeady danvAaiudedsedninalumsifusnsves
o o o = L] [ o ] 1 [

duintumzilleumigisd ssnmsusvisdindmiaunsdsy liuandredu uazdszavu
aAQ @ @ o Y ow oA a 4 a Y = @
A9 szanvosmsvesuuSmsandu IanufariudetszAnsnalums oS nsvosdnineu

= o = 1 o [y Y @ v o g @ aad o
nzidioundisd swmsuSnsduimiauasiguand ety sdniiivdWameatanssdy 0.05



238000

The purposes of this\study were to : 1) determine the level of people’s opinion on
effectiveness of service providing undertaken by the Business Registration Division of Nakhon Pathom
Provincial Administrative Organization and 2) compare the people’s opinion on effectiveness of service
providing undertaken by the Business Registration Division of Nakhon Pathom Provincial
Administrative Organization with personnel factors in terms of service providing, personnel or officials
providing the services, office facilities and facilitation practice. The samples were 374 people randomly
drawn from those who received the services provided by the Business Registration Division.
A questionnaire was used for data collection. The data were analyzed with statistical methods for
percentage, mean and standard deviation. The hypotheses were tested with t-test and one-way ANOVA.

The research results were as follows:

1. The people who received the services from the Business Registration Division of
Nakhon Pathom Provincial Administrative Organization had opinion on effectiveness of the service
providing at ahighlevelonﬁxcwhole,asweﬂa}sinindi\d@alaspectsmngingﬁommeaspectof
personnel or officials providing the services, service providing, facilitation practice and office facilities
respectively. ‘ '

2. When comparing the péople’s opinion on effectiveness of service providing
undertaken by the Business Registration Division of Nakhon Pathom Provincial Administrative
Organization, it revealed that difference in gender, age, educational level did not yield any significant
different opinion on the effectiveness. However, people who received different types of service had
different opinion on the effectiveness of service provxdmg undertaken by the Business Registration
Division of Nakhon Pathom Provincial Administrative Organization significantly at 0.05 level.





