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The purpose of this research is to design a structure of a quality assurance work
process that presents the quality assurance standard framework, including
Chulalongkorn University's Operation Process Flow and Supporting System (Chula UP).
Electronic Based Quality Assurance Work Process enables users to call on any
concerning programmes simultaneously in the flowchart. The system scope covered

only in Industrial Engineering department, Chulalongkorn University.

Electronic Based Quality Assurance Work Process is a system that is designed
in three different views : Organizatioﬁ? Function, and Process. In the organization viegg%;v~
organizational units and primary positions in the faculty and the.department will be
described through an Organization Chart. Next, activities in the department are
classified into three common workgroups, namely; the administrative workgroup, the
academic workgroup, and the research workgroup, via a Function Tree in the function
view. Finally, procedures of activities designed to accommodate future changes of the
original quality procedure in the quality assurance in the case that Chula UP is to be
integrated into the workflow, are created by an Event-Driven Process Chain in the
process view. Furthermore, this system can also illustrate the procedures of the Event-

Driven Process Chain as an attractive mode! such as the Office Process.





