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Thesis Title : Key Performance Effectiveness according to Balanced Scorecard Perspectives of
Subdistrict Municipalities in Chumphon Province Researcher : Miss.Suphaporn Khaochamnan

Major : Urban and Rural Community Development and Administration Year : 2011

Abstract

The purposes of this research were to 1) study the level of opinion of the municipality
officials on key performance effectiveness according to Balanced Scorecard perspectives of
Subdistrict Municipalities in Chumphon Province, 2) compare the level of opinion of the municipality
officials on key performance effectiveness according to Balanced Scorecard perspectives of
Subdistrict Municipalities in Chumphon Province, and 3) investigate the relationship between key
work performance and key performance effectiveness according to Balanced Scorecard perspectives.
The 305 research samples were the municipality officials of Subdistrict Municipalities in Chumphon
Province. The research tool was the questionnaire. The data were analyzed by using percentage, mean,
standard deviation, t-test, one way ANOVA, pair-difference test of Scheffé’s method and Pearson’s
correlation coefficient.

The research results were as follows :

1. The opinion of the municipality officials on key performance effectiveness
according to Balanced Scorecard perspectives of Subdistrict Municipalities in Chumphon Province
was at a high level, both in overall view and in each aspect. The aspect with the highest level of
opinion was the external customer perspective.

2. There was no difference in overall opinion of the officials with different personal
status on key performance effectiveness according to Balanced Scorecard perspectives. However, the
officials with different work position had different opinion only in the financial perspective.

3. There was a positive relationship at a high level with statistical significance at 0.01
level between key work performance and key performance effectiveness according to Balanced
Scorecard perspectives in every aspect.

The research findings revealed that the municipalities took action on the people’s demand
and were also responsible for giving information about the performance back to the people. Thus, the

people in every community equally received the benefit from the municipalities service and performance.

“4)



paanssulsema

Aa A S v A . & Yy A Yo S 1 aA
ANNUNUTRUUU ﬁ?Lﬁ%qﬂﬂjﬂﬂLu@ﬁﬂWﬂ llﬂﬁUﬂ')”li]@léllﬂﬁ']gﬁﬂﬂ']\iﬂﬂﬂﬁ]"m
Y 4 a Jd a P a a 4 [ a d v
HBIWAETANTIITY AT.33INY IUAINQ @1ﬂ1§ﬂﬂﬂ§ﬂ‘kﬂ?ﬂ81uwu‘ﬁ AT.UHINY N VY sesu
1 d o a : ° 4
NITUNITADU HAS ATLAUN AN ﬂﬁﬁNﬂTﬁﬁjﬂﬁQﬂm}@l “?);Qﬂ@ﬂlluguﬁl !Lﬂ‘lell Llagclﬁ}
y v o a A ¥ 1w - a oy = ¢ !
T@Lﬁuﬂllu%iuﬂWﬁ%ﬂﬂWTﬂﬂ’luWu'ﬁ55]\1!,!,@]ﬂu%uﬁ%ﬁ%ﬂ?ﬂﬂ?WNlﬁﬂUﬁﬂﬂ JIUINAUINITINONTY
A a Y 9a o v ' 2
mﬂszmmﬂfﬂ‘m HIVYUDUDUNILAUAIYANUIAITWOY NG U1 D I’E)ﬂ']ﬁu
a A A o a a d o
YOUDLUNILAMUUIITLING BUNTFNINeIDUSUNOUL NI WA IgWIIng 11159y
o o % 4 o a o 1 @ o W o
ﬂa@mﬁmamua%zmm%‘wa L!ﬁgu'lilﬁ'nﬁfﬂWGlﬁ'l NWINUUATATLHUN W?Wﬁ}'lﬁ'luﬂﬂaﬂ
4 a 1 o 1 ~Aq Y J 3 ¥~ A A av
DNANITUTHITAIUATIUANULLES 1/]1'”ﬂ'J'lll’ﬂ‘léllﬂ5'l$WlﬂuEJJL“HEJ'J‘HTEUUG]TJ{U’GT@‘]JLﬂﬁ@\?iJE]ﬂ'li'Ji]fJ
2 g d @ o a o £
ﬂiﬁﬁ LUAaZUDUBUNISAU UIIUUAYY Tﬂ‘]&liﬂ/‘l‘]ﬁ' u’lﬂﬂlﬂﬁﬂuﬁ%@nﬂﬁﬂgﬂ'} HIYTUGND
A o v oA wnq ¥ Y = ' v A Y
ANFUE UIYNNAVUATAIUVANSLIANTNY 1/]’0‘lg3JV’IGLWL"]J'lﬁﬂH1ﬁ®1u5$ﬂﬂﬂﬁmumu11ﬂﬂﬂﬂnuﬂlﬂﬁ
MU

ya o ' a g 1 a

Y
Y I ] a
q@]‘VHEJﬁ HIVYUBUDUNTSAM AUNWD AULY UIYTNTWNIY WHNSIUU HagNn

q

o w A

maslaluaseuasitaeeriaele Idanusemae uazaivayu saudaieuswgunnu
~ I o w = 4 a a d dy 1 Y~ 1
nasaitlumiasle anvauazlsz TegiannInerinusiaul veuoUUARNNILAUNANIY

9y = e
Llazﬁﬂﬁuﬁl%ﬁﬂ‘MﬂQMJa

FMNg ¥y

WU 2554

)



GRRAILSY

.............................................................................................................................

MITYMNITN

msynmilsenoy

I o W
anuilunuezanudnyvesilam

v 4 ao
’)@]Qﬂigﬁ\‘lﬂﬂ'ﬁ?ﬂﬂ

AUVATIUMIIVY

VOUIUAVDINITIVY

o A v
PUUANNIRNIE

sz Tomiveamsis

v
Ay A A

2 Li’)ﬂﬁ'ﬁl!ﬁ%ﬂﬂ’)%ﬂﬂlﬂﬂ’)sﬁjﬂﬂ

an

uAaneINuMIUnAsemod Lz MInTzesILnAToIgRoD Y

HUAANEINUU TeLNeasITaly

a { [ a J
L!u’)ﬂ@llﬁ%ﬂ’q‘]&laLﬁfl')ﬂ‘ﬂﬂ'liﬂiﬂ'ﬁ@\?ﬂﬂ'ﬁ

HUAANEINUUTZANTHA

uRAMeIN AT 03l oM ssziiunaiznasnw

NN W uezmsAiuOuveInmad U 39 IAgUNS

Av A a 9
J1UHRININYIVD

ajenasuazuIeningIio

3 AFAUUUMIIVY

YsznstaznguA 081

A A ao
Lﬂiﬂﬂllﬂ(lllm"ﬁiﬁ]ﬂ

£
i

18
21
28
32
42
48
52
53
53

55



9 A A a o
Msas R olo lumsive

<
mimmamm%’ay‘a

a d Y
NI3ANITICHUDYA

4 WAN5IVY

A a J Y o 9
AouUN 1 Wams AT IzHYoyana lvesdaeunuaeuow ...
{ a 4 a A o A a [
aouN 2 WamIAATIzHszansHam AN UOUMUMINIHAN TUyNUBINT
Usz N UNAIFINAENNVDUNALIAGID IIHIAYUNT
- =1 Aa A o A a @
aou 3 wamanfseumenilssansnamaauiunumumsnanan luyuues
MIUsUUNATINAINNUBANAVIAAIUA TINIAYUWT, ...
aouil 4 MaMIANEIANNFURUS sEHINMIsNaNannUdszanTnanis
AUTUNUMUMININEN TuyuNeIMIUssUNAITIaeN N ...
5 ag1 endsewa uazdorueuus

a31/wamaay
R E T R AT
ToreruoLUY

UVITUIYNITY

NARUIN

(7

56
57
57
60

61

63

74

82
84
84
89
92
94

98

103
105
116
122

126



MNIVYMIN

=
A13NIN

2.1

2.2

3.1

4.1

4.2

4.3

4.4

4.5

4.6

4.7

4.8

a [ o 4 1 2 [ [
ﬂﬁﬂi]‘ﬂaﬂLLﬂ%LLH’J‘V]Nﬂﬁ‘WGJJ‘LHGUENEN?’Wﬂiﬂﬂﬂiﬁ]\iﬁ]uﬁjﬁ)\muclulﬂlﬁﬁ]\i‘ﬂ?]ﬂ

MININANUAZHUINNMINAUIVDINALIAAVD IIHIAYUNT

DUIUIZNNIUALNYUAIDENVDINTNNTUNALIAAIUA TINIAYUNT ...
Tuaza} osaz 0 INIINOUMALIAA LA TIHTAFUNT TWUNA AU
szAuMIANE tazlszaumaal UM
mmasardmdsuuuasgmvesEint namsauiivaumumsaondnly
YUNOIMI YT UNATIAIMNVOAUNAVIAAIIA TINTAFUNT A3 IaLIIY
Aundonard i sununasuvessansnanssuivaumumsiongn
Tuyuuesmsdsziuraiigaon i yuuesaunszuaumsnieo luesnmsves
MALNAFIUR TIHTAYMNTooeeeeeeeeeeeeeeeseee e mssssssssseeeeessssses e
mmasard i dsuuunasgvesssintnamsauiivaumumsaandnly
YuNoINM ST UNATIAAEATN YUNDIAIUMNTHU VOUNALIAA I 991 IR
mmasard i dsuuuasgvessintnamsauiivaumumsasndnly
yuneamslszifiunaiFanasnn yuuesdudinerdesnenenesnns ves
INADIAAIUD VIHIAYUNT .eeeecessssssssssssssss s sssesssssssssssssssnn
mmdouazdnudsuuunasgvenlszdnimamsduiuauaumsamsn
yuneaMsUsiliunaBigasnw yuuesdumsieuduazuianssuluesnms
YOUNALAGIUD VINTAYUNT oo seeesessssssssssssssssssssseee
mmasazdiisaunasuvesyAnt namss i uaumumsiamdnam
AR LUesIinIUmAad 1A S iaums Taes ez ed
aupdsazddsunmnasgveszannamsduinaumumsiamdn
ﬁ'wuimm%’wwgugmuazmiﬂumﬂu aMuANUAAT LYsIwinLmead LA

VINIAYUNT

®)

43

45

54

61

63

64

65

66

67

68

69



4.9

4.10

4.12

4.13

4.14

4.15

4.16

4.17

4.18

4.19

Aundonard i sununasuvelssAnsnamssuivaumumsimegn
SussughaaznmIteuiismmanuAai uveaminaummnadua St
mmdsazduiisauuasguvenlszantsamsauiiunuansiandndn
AUNMFIA FeAN LazMIANE MuANURAM LYBIITANmMANad I 391 iR
mmdouazdmdoununasguvenlszant ransduivaumumsnandn am
NINNNIFITUNRLALAUIAGON MuANIAAT LB NMALIA YA
VIMTAYUNT__eeeessssssssssssss s sesesssssssssssssssss s ssesssssssssssassnnn
mmdouazaudoauunasguvenlszins ransduivaumumsamand iy
M3tiind M3UNATEL LAZMIUTMTIAMS MuANUAATTILYEIMITNNUMALIA
ATUA VINTOAYUNT,.......ooooeoeeeessssssssseeeesssseseseeessssssssssssssssss s sssessssssssssssssnnn
msnfsudsuanuAamuvesminnumeiada Y iagums aetlszanina
msAtiunuaMsnaan luyuuesmslszdiuraiigasnn Tagsmuagsioaiu
VWA AWMU sesssseeeeeeeessssssssnennseeessssne
msufsudfsuanuAaiuuesminnumaiadia Taniaguns aetlszanina
MIAUTUNUMUMININAN TUUNINI U UNATIgaen N TagsIuazsy
AT SNSRI AN
msufsudfsuanuAaiuuesminnumaiadia 1aniaguns aetlszanina
MIAUTUNUMUMININAN 1L UNINIT U UNATIRaen N TagsIuazsy
S syeumse e
s euieulszannamssifiunuaumsnananmMuANNAATUYDY
WHNNUNAUIARIUA TINIAYUNT TWUANNG WU
msfFeudisulseannamsduiuaumuMININERMUANUAAT UYD
WINNUMALEMUA WHITAYUNT TUUNAWSZAUMSANY
msnfsouiouseguestlszAnsramssuiiunuamsnavanaaNuAai Y
YOINUNITUNALIAA 1A TIHIAYUNT ﬁmiﬂﬂa%’m‘%ugmuazmiﬂnmﬂn
Suunmuszaumsany Taedsmsvousi (Scheffe)

a A o A a o a <
ﬂ1illﬁﬂﬂlﬁﬂﬂﬂi$ﬁﬂ‘ﬁ AANTTAUUUNUATUNITNINANATUAITUA AL UHUDN

winanumanada saniagums Suunaulsgaumsal lumsie

©)

70

71

72

73

74

75

76

77

78

79

80



4.20

4.21

4.22

msifouiouseguestlsz@nwamsduiunuamumsnamdnmun NuAALTT Y
YOI NNUNAIDATUA TINIAYUNT AUAUMNTIA TIAV LAZMIANE TN
anuFuiuE serIumInmdnd s aninamssuiiunumumsnavan
yuNeIMssziiunaFegasnm muanuAami uveminnumaAIad A 39v A
YUWT TRV seeee s ssee e seeeesseees s ssee e
ANUANTUT T HIIsnandnAuYse@nnamsduiuanumumsnananlu
yuueIMIlszii unaITIgaeA N MuaNUAAUY TR NUMALIadUa

I IAYUNT Tagsam

(10)



2
HNNN

1.1

NFOULUIAA IUMTIVY

astiymuilsznau

an



