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Major : Urban and Rural Community Development and Administration Year : 2011

Abstract 2 5 0 1 0 1

The purposes of this research were to 1) study the level of opinion of the municipality
officials on key performance effectiveness according to Balanced Scorecard perspectives of
Subdistrict Municipalities in Chumphon Province, 2) compare the level of opinion of the municipality
officials on key performance effectiveness according to Balanced Scorecard perspectives of
Subdistrict Municipalities in Chumphon Province, and 3) investigate the relationship between key
work performance and key performance effectiveness according to Balanced Scorecard perspectives.
The 305 research samples were the municipality officials of Subdistrict Municipalities in Chumphon
Province. The research tool was the questionnaire. The data were analyzed by using percentage, mean,
standard deviation, t-test, one way ANOVA, pair-difference test of Scheffé’s method and Pearson’s
correlation coefficient.

The research results were as follows :

1. The opinion of the municipality officials on key performance effectiveness
according to Balanced Scorecard perspectives of Subdistrict Municipalities in Chumphon Province
was at a high level, both in overall view and in each aspect. The aspect with the highest level of
opinion was the external customer perspective.

2. There was no difference in overall opinion of the officials with different personal
status on key performance effectiveness according to Balanced Scorecard perspectives. However, the
officials with different work position had different opinion only in the financial perspective.

3. There was a positive relationship at a high level with statistical significance at 0.01
level between key work performance and key performance effectiveness according to Balanced
Scorecard perspectives in every aspect.

The research findings revealed that the municipalities took action on the people’s demand
and were also responsible for giving information about the performance back to the people. Thus, the

people in every community equally received the benefit from the municipalities service and performance.

(4)
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