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This research is a Qualitative Research with the objective to analyze the data collected from
the press release, newspaper clippling and the Television Channel 11 of the Department of Public
Relations. Collecting the information from the internet, activities and in-depth interview the key

informants which were the Thai government officers and the mass media.

This research has categorized the Bird Flu epidemics into 5 periods 1) Period before Bird
Flu epidemics 2) Investigation period of the cause of the Bird Flu epidemics 3) The spreading period

into people 4) Handling social's reaction period and 5) Period of loss from the Bird Flu epidemics

The result of this research being that, in period 1-3, the government had no proper
communication process and ways in handling the news but on the other hand, they had
communicated simultaneously according to the current situation by appointed an authorized spoke
person or specialists only. In period 4-5, the government had a proper communication process by
setting up the war room and appointed an authorized spoke persons and makes sure thét the news
contents flow into the same direction. The government had a strategy in communication to the public
which base on people who was in trouble. There are using the negative news as the base in solving
the problem of the social’s reaction. In addition, the government had offered to use its own mass
communication media to communicate to the public by arranging the frequency of the news
according to the situation by temporary renamed from Television Channel 11 of the Department of
Public Relations to be “The T.V. Station of Avian Flu”. it works 24 hours each day and to use other
mass communication as the secondary sources in order to educate of such disease to the public
and quickly gain the social confidence and reduce any impact to Thai economic as well as to

reduce the affected patience and death from the bird flu epidemics.





