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ABSTRACT 9 A8 0 5

The purposes of this research were to 1) study organizational climate and
service quality as perceived by governmental officers and employees at Lop Buri
Hospital, 2) study the relationship among work position, section, organizational climate
and service quality at Lop Buri Hospital and 3) compare organizational climate and
service quality as perceived by governmental officers and employees when they were
classified with gender, age, marital status, education, average monthly income, work
position and section. The sample totaled 280 governmental officers and employees at
Lop Buri Hospital. The instrument was a questionnaire designed by the researcher and
approved by 5 experts with a reliability of 0.943. The data were collected during 1-28
February 2010 and analyzed in terms of frequency, percentage, mean, standard
deviation, Pearson’s correlation coefficient, Chi-square, contingency coefficient, t-test,
one-way ANOVA and Fisher's Least —Significance Difference: LSD.

The findings of this research were:

1. in overall, organizational climate at Lop Buri Hospital was rated at a high
level. Ranged the mean values in descending order, the 4 aspects were 1) leadership,
2) communication, 3) organizational structure and 4) organization goal.

2. in overall, the service quality at Lop Buri Hospital was rated at a high
level, Ranged the mean values in descending order, the 5 aspects were 1) taking care,
2) image, 3) client's response, 4) Confidence and 5) trust

3. in overall, the relationship was not shown between work position and

organizational climate. Considered individually, these aspects-organizational structure,
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leadership and communication-also showed no relationship with the organizational
climate. However, the relationship showed with organizational goal but at a low level.

4. there was no relationship between section and organizational climate both
in overall and individual aspect.

5. the relationship was found between work position and service quality at a
significance level of .05.

6. the relationship was not found between section and service quality.

7. there were differences in the organizational climate and service quality
when the sample was classified with average monthly income at a significance level of
.001. The difference was not found when they were classified with gender, age, marital

status, education, work position and section.
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