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The purposes of this research are 1) To study the communication process of interviewer to
interviewee in collecting data of Suan Dusit Poll and 2) To study the communication method of
interviewer in to be able to receive cooperation and not to be able to receive cooperation from
interviewee in collecting data of Suan Dusit Poll . This research uses a qualitative method in

collecting data from interview , questionnaire and observation .

The communication process of Suan Dusit Poll's officer will begin with analysing the
sample group of receiver to determine the accessing way for each kind of sample group. In general,
the cfficer will start with greeting and follow by introducing themselres that they come from “Suan
Dusit Poll" to create more belief & trust in the interviewer, then they'll make a relationship by hinting
the situation which is related to the poll's topic to let the interviewer interested in the topic and waiting
for their approval or their refusal to answer, and firally ciosing the conversation by appreciating them .
for their answer.

The main factor that determines the resporise of the interviewees is the physical attraction of
the interviewers. It is an important factor for the officers to approach and to receive the response
froni the sample group. For example, the officers who dress politely will receive the response quicker
than ones that dress impolitely. The officers who dress impolitely have to increase more
conversation in order to get the interviewees' response or cooperation to answer the questicnnaires.

The second factor is the experience and the communication skills of the officers. This will
create better responce that is the interviewees will have the willingness to give the cooperation to
answer the questionnaires than giving the couperation because they want to avoid thz annoyance or
answer the questions reluctantly.

In addition to the physical appearance, experience in collecting the data and
communication skills of the interviewers that will effect the cooperation of the sample group, the
attitude of the interviewees towards source of the interviewers; “Suan Dusit Poll” will effect the

response of the interviewees as well.



