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Negative Financial
Potential Hazard Symptoms Of stress Outcome Cost 1995-6
Demand |,
Individual symptoms -Coronary heart
o »| £3.75bn
-Raised blood pressure disease
I I | -Sleep & gastrointestinal -RS|
Control | ‘
p Disturbance -Clinical anxiety &
-Increase alcohol .
I depression
and / or caffeine
-Burnout
SUpport > 0 and / or nicotine Intake
y -Increase irritability & negative
e Emotion
-Back pains;tension
Role > e o
S -Palpitation;headache
-Increased overheads
L, Organizational symptom 3
Change e.g. recruiting,
-Increase sickness absence
training
-Long hours culture > > £3.75bn
- Increased staff turnover -Reduced profits 13.4m
-Reduced staff performance -Increased accidents working days
-Reduced staff morale & loyalty -Increased litigation lost
- Increased hostility

MWN1  Model of Work Stress ( Stephen Palmer,200 3)

1.A151538n5a49 (Demand)

AMNUNIEURINNTLTUNS D
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ANA 4 Physiology of the Stress Response (Smith & Sulsky ,2005:16)
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