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The purpose of this research was to test the demand — control / support model
of work stress and coping strategy in the registered nurses. Participants were 220
registered nurses from Makarak Hospital. Psychosocial Working Condition
Questionnaires and DASS Scale were used to collect the data. The data was analyzed
by using Pearson’s Correlation and Multiple Regression Analysis. The result showed
that:

1. Work stress was positively correlated with demand (r = .201, p< .01) and
negatively correlated with control (r =-.238, p< .01) and support (r =-.245, p<.05).
Both demand (ﬂ:.194 ) and control (,3:—.232 ) were accounted for 9.4% of the
work stress. Demand (,8:.184), control (ﬁZ—.164), and support (IBZ—.160 ) were
accounted for 12% of the work stress.

2. Active coping was positively correlated with control ( r = .349,p<.01).
Control (ﬁ: .276) was accounted for 12% of active coping.

3. Passive coping was negatively correlated with demand

(r=-.260,p<.01). Demand(ﬂ: -.262) was accounted for 6.8% of passive coping.



