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Urban and Rural Community Development and Administration Year: 2011

Abstract

The purposes of this study were to 1) determine factors affecting motivation in
working of the provincial police stations in Chumphon Province, 2) study the effectiveness of the
prevention and suppression operation performed by the police stations in Chumphon Province,
and 3) to examine relationship between factors affecting motivation in working and effectiveness
of prevention and suppression operation of the police stations in Chumphon Province. The
samples were 294 police officers randomly selected by using Taro Yamane’s formula from those
who worked in different police stations in Chumphon Province. A questionnaire was used for data
collection. The data were analyzed by using percentage, mean, standard deviation and Pearson’s
Product-moment Correlation Coefficient.

The research results revealed that:

1. Overall factor affecting motivation in working of the provincial police stations in
Chumphon Province was at a moderate level ranging from the most to the least were job
advancement, leadership, job security, acceptance, type of work, working environment, work
administration, relationship with colleague, responsibility and power, salary, and opportunity for
potential development.

2. The effectiveness of the prevention and suppression operation performed by the
police stations in Chumphon Province as a whole was at a high level in terms of salary increasing
and promotion with transparency and confidence in their higher-rank commanders.

3. There were significantly positive relationships between the factors affecting
motivation in working of the police officers and the effectiveness of the prevention and
suppression operation performed by the police officers at Chumphon Police Stations at 0.05 level.

The findings indicated that the higher-rank police commanders should put more
importance on the motivation in working of the lower-rank officers for the higher effectiveness of

their prevention and suppression operation.
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