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ABSTRACT
248084

The purposes of this research were to 1) study desired characteristics of
manager by officers at Government Saving Bank in Phra Nakhon Si Ayutthaya Province
and Lop Buri Province, 2) compare desired characteristics of manager when the officers
were classified with gender, age, marital status, education, work experience, average
monthly income, work position and working area. The sample was 297 officers from
branches in Phra Nakhon Si Ayutthaya Province and Lop Buri Province. The data were
collected during 1-15 October 2010. The instrument used in this research was a
questionnaire approved by 3 experts to a reliability of 0.9561. The data were analyzed
in terms of percentage, mean, standard deviation, t-test, F-test and Fisher's Least-
Significant Difference:LSD.

The results showed that:

1. the desired characteristics of manager was overall rated at a high level.
The mean values of characteristics were ranged in descending order as follows:
cognition, working behavior, physical characteristics, personality, social aspect.

2. when the officers were categorized into gender, age, marital status,
education, work experience, average monthly income, work position and working area,
their opinion on the desired characteristics of manager was indifferent at a significance

level of .05.
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