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This study aimed at investigating the level of the quality of work life of
personnel of highway tollgate, the Inter-City Motorway Division, Department of Highways;
and, studying the quality of work life of those personnel that classified by personal
factors like gender, age, educational level, income, job position, and year of
working. The samples used in this study comprised 243 toll collecting staffs
randomly selected from the total population of 619 toll collecting staffs. The tools
employed were frequency, percentage, mean, standard deviation, t-test, F-test,
One-way ANOVA, and Least Significant Difference (LSD).

The research findings are as follows:

1. The quality of work life of those personnel that concerned with their personal
factors composed of gender, age, educational level, income, job position, and year of
working experience, it has found out that the majority of those personnel are female at
67.9 percent, aged below 30 years or a percentage of 52.7. The education is below
bachelor degree or 52.3 percent, while their income is between 7,001-10,000 baht or a
percentage of 60.1. At 65.0 percent is toll collectors, their years of working is below 10
years or 89.7 percent.

2. The overall level of those personnel's quality of work life is rated at a
moderate level (with a mean of 2.768). The aspect of social integration or working
together has the most average of mean (with a mean of 3.036), following by the
characteristic of job that benefit for the society (with a mean of 3.015). The least

average of mean is the aspect of security and career advancement (with a mean of

2.4431).
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3. The comparison of the mean of the quality of work life of those personnel is
that:

Gender: the study indicates that male gender, in general, has his quality of
work life higher than that of female. Male's quality of work life has his average of mean
equals 2.800, while that of female equals 2.753. T-test is employed to test the difference
of the mean of the quality of work life. It has shown that those personnel with different
gender have their quality of work life not differed at a statistical significance level of 0.05
which is against the established hypothesis.

Age and Job position: One-way ANOVA and Least Significant Difference
(LSD) are applied to analyze the irregularity and compare the difference of pair-wise. It
finds that those personnel with different ages and job positions have the overall quality
of work life differed at a statistical significance level of 0.05.

Education-Income-Years of Working: the use of One-way ANOVA and
comparison of the difference of pair-wise by the Least Significant Difference (LSD) are
also applied, it has discovered that those personnel with different education, income,

and years of working have their quality of work life not differed significantly.
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