AMMNMIRUI MINUNVIUIBYFVOIEHINZTEUS UNON B IIHIAYNWS
The Quality of Service Provided by Section of Civil Registration of Tha Sae Civil

Registration Office, Chumphon Province

s 1999

Nichakorn Towangjon

matwusSgilsemaumansumiiadia mnInmsusmsuaziannilsznauiiouazruum
NWINNABI VA PNYIYS
Master of Public Administration Term Paper in Urban and Rural
Community Development and Administration
Phetchaburi Rajabhat University
2554

a d o A a a Qd a LY (Y]
mﬂuwuﬁﬂuuﬁr’ﬂuamaﬂﬁmmummmaﬂﬂmg]mmiﬁ



4 a J a 2 o 1 @ [
%mﬂuwu‘ﬁ ﬂﬂ!ﬂWWﬂ'lﬁﬁlﬁl‘Uﬁﬂ'lﬁﬂu“lfl%&ﬁﬂuﬁ'l‘]ﬁ;]ﬁﬂlﬂﬂﬁWl!ﬂﬂ%kﬁﬂu@%ﬂﬂ‘ﬂ'ﬂ!cﬁz IWHIA

FUNT
YA a %
Hiveu UNAWNT 197993
A1 MIUITMITUALHAUTLH AV DAL BUUN

s A S
@1%1§ﬂ%lﬁﬂy1ﬂ1ﬂu‘wuﬁ‘ﬂﬂﬂ

—e n 1J551UnNTTUMS

Y] J a [ .
@9.99899A DUNUIUNU)

VANINGOTIIAYNGTYS YA 1T

AUSHITUNTTOU

1J5E51UNTTUMS

o A
(FOIMNAFEIINTYPINN  aNDTMU)

—e v ! NITUNT

[ Jd a @ 4
(®7.3995A DUNUIUNU)

b
&
~
e NITUMIANTINUA

............................................ q

o 4

4
(FIMTATINTIFUUN ‘Ijﬁ‘W\‘l’H)

Q

o

a d @ dy I [ & =2
‘Uﬂ']ﬂ‘LlW‘Ll‘ﬁﬂﬂﬂulﬂuﬁﬂuﬂuﬁﬂlﬂﬁﬂ'ﬁﬁﬂ‘ﬂ']

aurangessgilseenaumaasuiiindgia @nlmMsUTnsLasiamlsznnuie s suUn

] 4 o
A emans1msda sy iWomiium)
v oa K
UUNAFNHI
< o = A ]
FUIIANIANHIUDNANIUNAN

2

' 4 a o 2
(Ii"]f’)ﬂﬁ']ﬁﬁi'm'ﬁﬂ AT.UIN NAUANY)

BFMIVANHIINNATTIITAYNYIT



a J

Fomaliwus  unmms IFUs msnunzbeusivgsvesduinnziioudunenuyz 39uia
Wuns Ale 19aiNns T3S auiIm MItsHsLEs AT nANLo LAz FUUN WA.2554
o T
UNAEd
aw & Aao s A = s Y a =

M3veATINNIagszasAiive 1) AnkiesnlszneumsInusmsnunziiensygs

yosd ninnzibeou Sunenuwe 2) ANEI5ZAUAUAINMS IFDS Msunzdoussgsvesdnin
o 1 o o J 1 < a
nzifousune vy uaz 3) MANNdNIUT sz Nenlsznoums IdUs msumzibousugs
AUszALAUMNMI THUS MInunzilieusisgsvesdninnzdoud unen e nguaaed1a
o ~ Y a ~ <3 9 9y aadq Y
109U 200 AU NINFUTMITUMZDeUs YT Manuswsmdeya leelsuuuaeua adanly
a 4 1 1 { 1 1 1 {
Tumsdmsizddoya ldun Aunde aA1desar Ardiuboununasgiu uaznsinadol
a 9 Vo a £ v o & A o

auuagIuaIemdulszansanduiusvounesdu

HAMSANEIND

J Y a Y = 9w = o !

1. aendsznoums Inusmsduaumeous ¥y Ivesd winngous unen s
andaguns Tupmsiamagey luseauun

2. gunmmsTiusmsnunziieusivgsvesd ninnzious unen s 19130

= | d' ] [ =S 9 Y d' o (=4 4
guns Tummwsliaumased luseauunn Tagtmiminnyinuladalse Temivoalszmnsy
a = A A9y Aa Y ] v A o Y 1 A v A
naundsuIniga uazminwanulidenanainienegluszauivensulatiaundedosnga
v o J J J a [ Y
3. AanwduiussenaIesdsznoums 1L msnumzidous g snuszA U an W

mslduimsnunzibeusiugsvesdninnziousuneonue: lunmsivedluszauga

9 @ a

v [
W3 5 e e nliod RN NanANIZA 0.01

3



Term Paper Title : The Quality of Service Provided by Section of Civil Registration of Tha Sae
Civil Registration Office, Chumphon Province Author : Mrs.Nichakorn Towangjon Major : Urban

and Rural Community Development and Administration Year : 2011

Abstract

The purposes of this research were to : 1) determine elements of service provided by
section of civil registration of Tha Sae Civil Registration Office, 2) examine the quality of the service
provided by section of civil registration of Tha Sae Civil Registration Office and 3) investigate the
relationship of the elements of service provided by section of civil registration with the level of the
quality of the service provided by section of civil registration of Tha Sae Civil Registration Office.
The samples were 200 people who received the civil registration service. A questionnaire was used
for data collection. The data were analyzed with statistical methods to determine mean, percentage
and standard deviation. The research hypothesis was tested with Pearson’s Product Moment
Correlation Coefficient.

The research results was as follows :

1. The elements of service provided by section of civil registration of Tha Sae Civil
Registration Office, Chumphon Province were at a high level on the whole.

2. The quality of the service provided by section of civil registration of Tha Sae Civil
Registration Office, Chumphon Province was at a high level on the whole. The highest mean score was
that the officials focused on the concern of public benefit, while their acceptable mistaken practice was
at the lowest mean score.

3. The relationship of the elements of service provided by section of civil registration
with the level of the quality of the service provided by section of civil registration of Tha Sae Civil
Registration Office, on the whole, was positively at a high level in all five aspects significantly at 0.01

level.
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