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The purposes of this research were to : 1) determine elements of service provided by
section of civil registration of Tha Sae Civil Registration Office, 2) examine the quality of the service
provided by section of civil registration of Tha Sae Civil Registration Office and 3) investigate the
relationship of the elements of service provided by section of civil registration with the level of the
quality of the service provided by section of civil registration of Tha Sae Civil Registration Office.
The samples were 200 people who received the civil registration service. A questionnaire was used
for data collection. The data were analyzed with statistical methods to determine mean, percentage
and standard deviation. The research hypothesis was tested with Pearson’s Product Moment
Correlation Coefficient.

The research results was as follows :

1. The elements of service provided by section of civil registration of Tha Sae Civil
Registration Office, Chumphon Province were at a high level on the whole.

2. The quality of the service provided by section of civil registration of Tha Sae Civil
Registration Office, Chumphon Province was at a high level on the whole. The highest mean score was
that the officials focused on the concem of public benefit, while their acceptable mistaken practice was
at the lowest mean score.

3. The relationship of the elements of service provided by section of civil registration
with the level of the quality of the service provided by section of civil registration of Tha Sae Civil
Registration Office, on the whole, was positively at a high level in all five aspects significantly at 0.01

level.





