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Thesis Title : The Causal Relationship between the Information Technology System and the Decision
Making Process of the School Administrators under the Secondary Educational Service Area

Office 10 Researcher : Mr. Sarawut Tonyim Major : Educational Administration Year : 2012

Abstract

The purposes of this research were to study the causal relationship between
the information technology system and the decision making process of school administrators under
the secondary educational service area office 10. The 260 samples consisted of educational
administrators and teachers who were responsible for information technology development of schools.
The variables consisted of 2 latent variables: information technology system and decision making
process and 13 observable variables. The instrument was a questionnaire constructed by the researcher.
The statistical package program was used for analyzing the basic statistics, investigating the measurement
model, developing and investigating the causal relationship between the information technology system
and the decision making process of the school administrators.

The research results indicated that the causal relationship between the information
technology system and the decision making process of the school administrators corresponding with the
empirical data. The validation of model was indicated by X2 = 114.45; df = 48; Relative — Chi-square = 2.38;
GFI1=0.94; AGFI=0.88; CFI=0.99; RMSEA = 0.073; SRMR = 0.05. The variables in the adjusted model
consisted of using hardware, software and data, communications and network system, work
processes and personnel accounted for 60 percent of the variance of the decision making process of
school administrators under the secondary educational service area office 10.

The finding of this research shows that the information technology system influences the
administrators’ decision making process. The administrators have to set a policy for supporting,
planning for hardware and software using, communication and network system, respectively.
Moreover, the administrators should develop their decision making process skill for selecting the

best problem-solving methods which are accepted by people.
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