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Abstract

Thesis Title Relation Between Service Taking Behavior and
Decision Making of Renting Chandhrakasem Rajabhat
University Hostel

The Researcher Khanittha Doylom

Level of Study Master of Business Administration (General Management)

Year 2010

Principal Thesis‘E Adyvisor Dr. Chinawong Sringam

Associate Thesis Advisor Assoc. Prof. Dr. Jittinan Chanetiyoung

247414

The purposes of this research were 1) to study the students’ behavior of taking service of
Candhrakasem Rajabhat University hostel, 2) to compare their decision making of renting the
hostel classified by their genders, age, education levels and monthly incomes and 3) to find out
the relation between their service taking behavior and decision making of renting the hostel. The
samples were 315 students. The research tool was a questionnaire for data collection. The
obtained data was analyzed by using the following statistics i.e., frequency, percentage, mean,
standard deviation, t-test, F-test, LSD method for testing the pairs and Eta.

The research results revealed that two students mainly stayed together at the hostel for
seven months onwards. They mostly influenced themselves to rent the hostel. Their reasons of
renting it were the hostel’s convenience, safety, and major private hostels. Having compared
their decision making, it indicated that decision making of the students with different genders and
monthly incomes was significantly different at the statistical level of .05, while of those with

different ages and education levels were not different. Finally their service taking behavior did

not relate to their decision making of renting the hostel.



Ananssudszma

a a ¢ W dyu [~ U Yy a d I (R

'JV]U']HWN'ET!UUUET']LS%Qﬁ?ﬂulﬂﬂ'.]ﬂﬂ'l"mﬂi‘m"m'lﬂ AT.FUWNA AT i’)'li]'liﬂ'ﬂ‘l"iﬂﬂ"l
a a L 4 a aw 4 ao oA a a o1
AINYTUNUTUANUAS IDIATATIVNITY AT.IAAUUN FSIUAY 01%156ﬁﬂ?ﬂy1’lﬂﬂ1uwuﬁiiﬂ
= Y o < o = y Y 9y ' 1 9 a
Ylﬂim'liﬁﬂ1ﬂiﬂ'ﬂ1llu$u1llu?ﬂ1QﬂQﬂﬂﬂq maamuuﬂ"lwauawsmma q AWANUITIBYA

{ 1 o 1 @ a a
aduuazier lalddrfiauenuazveveunszquernisdynniulundngasusmgsne

Jaw 92 -1

v a 4 o (] a [ )
UMIUUNANOUTY a3daou N’]ﬂﬂﬁﬂﬂ“ﬁ1ﬂ°ﬁ\3lﬁuﬂﬂ1ﬂﬂﬁ %ZQ‘U?JﬂiTU‘UﬂUWiZﬂquﬂuﬂUNq{l}J’

V «u

v
o Tomaril

‘dItvvevounsznuial wisar inevsromie Wumdslsuazaiuayunisi

a a (dy o o vy N
'Jﬂﬂ’]uWUﬁuﬂua’lﬁﬂhlﬂﬂjﬂﬂ
@ @ d ay A P

AISsveveuRasEIsigminuing duien Aassliswusiuazdiomieluns

a a 4 Y o S 1
Meninusiaudusagan’ll1dded

CY

' d a a o dy
paawazlse TesivodInednusativil

a o

9. [ o a 1 =
F;‘J'Jﬂﬂ‘llﬂllﬂllﬂjurlﬂ ui}l‘ﬂﬁnﬂﬂ'ﬂlﬂl&l“/‘lﬂ'ﬁ
¢ P o a o &0 quy Y {.] 9t =
gimmiuuazanszqmﬂﬂuﬂﬂmmzﬂi)iguu‘n‘nﬂmnwmn uﬂﬂﬂ‘liﬁﬂﬁ'ﬂlﬁ%ﬂi%ﬁﬂ
v
o =

s o '
ANUAUIVIUATILVNMNNIUY

YUY ABYADY



MUY

I T, S . WLy

UNAAGBNIHIDINGH

gaanaplazie | BN e B L. ... J JmE 200ORE

MstyAITN

R RR TR o oo R s s M. e v TR 5 ol

o
unn

1 unin

o w

ﬂ’J'Iillﬂu1J'Ilta$ﬂ’]'lllﬁ1ﬂi’lﬂl6\1ﬂilluﬂ'l

@ d av
QUTEAIAUOIMITIVY. .o

AT T UOIMNTIT e

[

RV VL R ETE T N b i T

auv A4

2 PAESHAZNUINNE IV
AR I ROV ITORIY oo
IR AN NS AN AU AIUTANT s
HUARAR UM ATU IS AONTARAOII .o

Aoy R I UM N RUT IS Y UNTIOU e

[
Qu A A

AU AU UG IV oo
ad o a a v
3 A utumIY
HUUUDINIT IV oo

] a d
U AN T UAE U IATIE T e

2 = )

B S

(9,

14
19
26
29

37
37



).

M3 AN G IO UNUMITFURIOON oo

g
MnuUsIVIwdeya

a Iy
N1IAUAICHUDYD

e

a dy
WanN1AAIITHUBYA

(87

apui 1 wamsamszidoyaileivduyana

4’ a <y a Y a Y v K
ABUN 2 WANITAATIEHYBYANGANITUNIT IFUTMIHBWNVBUTNANYA
UM INIAUIFAYIUNTIAYY
a a Y v a A [] @
¢ qpuN 3 wamsuanzrveyanisaaduludensimenn
ABUN 4 MInATBUAVUATIY

av a Yy

ajUwamsiIde efdsema uazderauonuz
a3Unan1337y

on1ls1oma

UITNYNTN

MANUIN

oq Y

a' & av
MANUIN N lﬂiﬂﬂﬂﬂﬂ1ﬁf1Uﬂ1i'J%U

"
LY

NMARUIN ¥ Fi'lﬂ’]’]ill‘?fﬂﬂﬂ‘llﬂ\illﬂﬂﬁﬂﬁﬂ'm

o d
AMARNUIN A Huﬁﬁaﬁlaﬂ’nnﬂqmﬂzﬁ

wAa I v
sz Iag39u

............................................................................

.......................................................................

42

44
45
50

62
63
65
67

71
77
79



MUYMI

asadi !
21 sw%aﬂaﬁnuaz{hmuﬁnﬁﬂy1ﬁﬁﬂmﬁ'ﬂu§’nmwﬁwmﬁbiWﬁg%’ummw 28
41 Swounazfovaz SwunmuiSod myARA. . -, 4, T 43
42 fwnuazdevnr veagdAnssumsldusmsnein veuindnu 44
UM INOROTIFATUNTOUY TN W oo
43 fumdo (X) uazﬁuﬁmmummmu (8.0) Mm3daduladonvennyes
‘ aindAnuAanadussspunsinuy Sudnvazvesenn............ 45
44 mumio (X) uazﬁnﬁmmummgm (8.D) msaaduludonisiviennues
UNANY MM IING SIS A FUNTIOBY ST oo 46
45 Aunde(X) uazﬁnﬁmmummim (8.0) mydadauladeniieines
dnfnuumInendonysigiumsinny dwaoniea. oo 46
46  mumde(X) uazﬁnﬁuqmummgm (s.0) Mm3daduludenivennyes
infnymiAnndunssgiunsouy SumsduaSumsaaa.......... 47
47  #Aunde (X) tazAdoauanasgm (S.0) msdaduludondmennues
VAN M I U5 A TUNTONY S WYARD e 47
48 fumdu (X) uazsufouuuinasg 8.0) msdaduludonismennves
inAnymInndnssigiunsosy Sunssuaumsmsusms.......... 48
49  sunde (X) wazAufsananasgu (8.0) msdaduludonsmeninves
unAnyminedenssgiunsiouy Sudnvasnemon............ 49
410 Aunde (X) uazAudisauunasgy (8.0) msdaduladonsmeninves
UNANM M AN S U ISAYTUNTIOUY AV 49
411 uaawwamInadevauuaguseniniltodauyaaa (ne) dunisdadule
Lﬁaﬂnhnaﬁmmﬁ,ﬂﬁﬂmw1"3wa15051‘vﬁg%ummyu ............................. 50
412 uaawanInadevauuaguseniniivadyana (01y) funmisdadule
@onmmeinveninfny M MU YS g UNSAYY 52
413 udawwansnadeuTnuaAzusEnsiliiudiuyana GrRunidliian)

numsaaduludenmerinvenindnuuminndonssgiunsiom.. 52



A
AN

4.14

4.15

4.16

4.17

4.18

4.19

4.20

4.21

urasnamInaaevauuag usznilidvduyana (51oldaedou) du
msdaduludonmennvenindnyumInndosssgiunsinyy.......
wWisuoumsaaduludengmernvesindnyuminedssiany
funsinuy Sudnvazvewmenin Wuswglasitues LSD $uwn
9 A
ATITRABIABU ...

nfSsumeunmsdaduladensmennvesindnyumiinedes ey

Junsinuy Audnsazsian Wusioglavitves LsD $wunamsiold

nSeuisumsdaduludenmennvenindnymiinedusiadiy
[ 4
Junsinyy e Wusioglasitves LD Sumnmune'ld
1 =
LT s Rl . LGSR L.
Wiesuisumsdaduludensmennvenindnyuminndesiusiy
Tunsinuy Sumsdaasumsaaia Wusioglavisves LD
° 91 A
BRI IRABAOU. e
= v a A ] (Y v K a o [
nfSsuisumsdaduladengmennvesinfnyumiinedus ey
Junsinyy Munszuaumsmsuins fuswglasitves LsD
° Y1 A
BUHNATIW TAABIADU oo
nSsuisumsdaduladenymennyeainfnyumImendes ey
Junsinuy Audnvaznnenw Wuseglasitves LSD
o 91 A
STV TAABAOU.oo oo
v o o 1 a a @
HIAIHANMINATOUANNTURUTIZHNING AN SUMS IFUTMsvewnves
undnedumsdaduludensmeinvenindnyuminndossiy

DUTITIVH U oo eeeeeee e ee s ssessees s saessees e s e s s seseesesseeesessses e eeesens

55

56

57

58

59

60

61



=
NNN

1.1

nsouLUIAA UMY

MUYMN





