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Abstract

Thesis Titel Relationship between marketing factors and decisions to use

services of Koh Chang Resortel in Trat Province

The Researcher Duanghatai  Chunnim

Level of Study Master of Business Administration (Business Administration)
Year 2010

Principal Thesis Advisor Assoc.Prof.Dr. Chittinan Chanetiyoung

Associate Thesis Advisor ~ Asst.Prof. Panthanee Vihokto

2479389

This research aimed: 1) to study customers’ decisions to use services of Koh Chang
Resortel in Trat Province 2) to compare their decisions to use the services of Koh Chang Resortel
classifiled by demographic factors and 3) to examine relationship between marketing factors and the
customers’ decision to use services of Koh Chang Resortel in Trat Province. This study was a
survey research. The population was customers of Koh Chang Resortel in Trat Province with sample
size of 260 people.The sampling method was systematic sampling. Questionnaire was used to
collect data. The data were analyzed by using frequency, percentage, means, standard deviation,
t-test, F-test and Pearson Product Moment Correlation Coefficient.

The results of this research found that :

1. Overall, the customers’ decisions to use services of Koh Chang Resortel in Trat
Province were at a high level. The decision which was based on marketing promotion factor
received the highest level and followed by personnel, prices. products and services, distribution
channels, physical objects and service process respectily.

2. The customers who are different in gender, age and income had different
decisions to use services of Koh Chang Resortel in Trat Province with statistical significance at .05
level. However, the customer who are different in educational level showed no differences in
decision marking to use services of Koh Chang Resortel in Trat Province

3. Overall and in each aspect, the marketing factors: products and services, prices,
distribution channels, marketing promotion factor, personnel, physical objects and services
associated in the same direction with the customers’ decisions to use services of Koh Chang
Resortel in Trat Province, show overall correlation r=0.659 (relatively high) with statistical

significance at .05 level.
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