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Thesis Title: The Relationship between the Quality of Work Life and the Organizational Commitment of
the Employees in Local Enterprises of Khao Yoi Area, Phetchaburi. Researcher : Miss Panya Tasako
Major : General Management Year : 2011

Abstract 24762 3

The objectives of the study were to investigate: 1) the quality of work life of the
employees 2) the organizational commitment of the employee 3) the relationship between the
quality of work life and the organizational commitment of the employees 4) guidelines to improve
the quality of work life and to promote the organizational commitment of the employees. The
samples used in this research were 386 employees and 6 executives working for local enterprises in
Khao Yoi area, Phetchaburi. Questionnaires and interviews were used as data-collecting
instruments. The data were analyzed using data frequency, percentage, mean, standard deviation
and Pearson product-moment correlation.

The findings indicated that:

1. The level of income satisfaction and equity regardless to quality of work life of the
employees in local enterprises of Khao Yoi area, Phetchaburi was high as other 7 contributing
aspects in quality of work life were moderate. Career path development aspect was at the highest
level, the second was a safety environment and health promotion while the free from work aspect
was the lowest.

2. The organizational commitment of the employees was totally moderate.
Constitutionalism aspect (acceptance and confidence in the organizational policies and goals) was at
the highest level. The second was social integration in workplace (subordinate’s willingness to
devote personal competence to organizational sake), and responsibility (intend to work well) was
the lowest, respectively.

3. Correlation analysis revealed that the quality of work life had high relationship
with the organizational commitment of the employees at the significance of 0.01 while
organizational pride was statistically the highest level of relationship.

4. Guidelines to improve the quality of work life and to promote the organizational
commitment of the employees not only manage compensation, improve working environment, and
to deal employee benefits, the local enterprises should also give their employees motivation
between all employees and executives’ cooperation.

The findings of the research can be indicated that the quality of work life of the
employees in local enterprises of Khao Yoi area, Phetchaburi had significant relationship with the
commitment to the organization in all aspects. Recommendations are to provide the information of
local enterprises’ managements source beneficially contributing to the organization development. In
addition, the human resource policies can be formulated to promote the quality of work life and

commitment to the organization.

(4)
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