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A Study of People’s Satisfaction on Public Service Provided by Paknam Langsuan

Subdistrict Municipality, Langsuan District, Chumphon Province
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Abstract

The purposes of this research study were to : determine
people’s satisfaction on public service provided by Paknam Langsuan
Subdistrict Municipality, Langsuan District, Chumphon Province and
examine the relationship between people’s satisfaction and public
service provided by Paknam Langsuan Subdistrict Municipality. The
research samples were 318 representatives of household members
randomly drawn with Taro Yamane’s formula from households residing
in the municipal area. A questionnaire was used for data collection. The
data were analyzed with statistical methods for percentage, means, and
standard deviation. The hypothesis was tested with Pearson’s Product-
Moment Correlation Coefficient. The research results revealed that :
The satisfaction of people on public service providing of Paknam
Langsuan Subdistrict Municipality, Langsuan District, Chumphon
Province was at a high level on the whole; The satisfaction of people
was positively related to the public service providing of Paknam
Langsuan Subdistrict Municipality at a moderate level significantly at

0.05.
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