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ABSTRACT 249
43660

The objectives of this research were to 1) study people’s satisfaction of
services at Nong Khae Subdistrict Municipality, Nong Khae District, Saraburi Province,
and 2) compare the people’s satisfaction of services when the sample was classified by
gender, marital status, age, education, occupation, average monthly income, types of
services, and an amount of contact. The sample used for this research was taken from
people who got services at Nong Khae Subdistrict Minicipality, Nong Khae District,
Saraburi Province, during February g February 15m, 2009. Because there was a
finite population, Yamane formula was used to calculate the sample size, with a
reliability of 95% and an error of 5%. The sample, drawn by using accidental sampling,
was 388 people. The instrument was a questionnaire with a reliability of 0.984. The data
was analyzed in a term of percentage, mean, standard deviation, t-test, f-test, and
Fisher's Least Significant Difference: LSD.

The research results were as follows:

1. people’s satisfaction of services was, overall, rated at a high level. they
were ranked in descending order as follows: procedures of providing services, facilities,
providing services with equality, convenience of services, and staff.

2. classified by gender, age, education, occupation, and average monthly
income, types of services, and amount of contact, the sample was different in the
satisfaction with a significance level of .001. Classified by marital status, the sample

was different in the satisfaction with a significance level of .01.
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