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ABSTRACT
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The purposes of this research were to 1) study clients’ satisfaction of the
standards of Thai traditional medicine services in hospitals under the Ministry of Public
Health, Lop Buri Province and 2) to compare the clients’ satisfaction when they were
classified with gender, age, marital status, education, monthly income, congenital
disease and time of using service. The sample drawn using a stratified sampling totaled
345 clients using the services in hospitals under the Ministry of Public Health, Lop Buri
Province in February 2008. The instrument was a questionnaire with a reliability of
0.901. The data were analyzed in terms of frequency, percentage, mean, standard
deviation, t-test, one-way ANOVA and Scheffe’s method.
The findings of this research were:

1. in overall, clients’ satisfaction was rated at a high level. Considered each
aspect, their mean values were ranged in descending order as follows: personnel;
environment; quality control; operation; place and tools; and service.

2. the comparison showed that the clients had differences in satisfaction
when classified with monthly income between clients whose monthly income was lower
than 10,000 Baht and those whose monthly income was 10,000-15,000 Baht. Classified
with education, the clients showed the differences in satisfaction between clients who
had a degree lower than secondary school and who had a bachelor degree. Classified
with occupation, the differences were found between 1) clients who were farmers and
workers, 2) clients who were farmers and governmental officers/state enterprise
employees/private employees and 3) clients who were governmental officers/state

enterprise employees/private employees and househusband/housewife. Classified with



249657

congenital disease, the differences were found between 1) clients who had kidney
diseases and those who had no congenital disease and 2) clients who had hypertension
and those who had kidney diseases. Classified with time of using service, the
differences were found between 1) clients who used services less than 1 time per
month and those who used services 4-6 times per month, 2) clients who used services
less than 1 time per month and those who used services 1-3 times per month and
3) clients who used services less than 1 time per month and those who used services
more than 6 times per month. However, classified with gender, age and marital status,

they showed no difference in the satisfaction.
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