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The purposes of this study were: 1) to determine level of people’s satisfaction on civil
work services provided by Bangpa Administration Organization located in Muang District of
Ratchaburi Province and 2) to compare the people’s satisfaction on civil work services provided by
Bangpa Administration Organization based on their social status of gender, age, income, and
education. The samples of this study were 297 people randomly drawn from those using the civil
services of the organization. A questionnaire was used for data collection. The data were analyzed
with statistical methods to determine percentage, mean, and standard deviation. The t-test, F-test, and
Scheffé match-pair test were applied for testing the hypotheses.

It was found that:

1. The satisfaction of people on the civil work services provided by Bangpa
Administration Organization located in Muang District of Ratchaburi Province was at a high level on
the whole as well as in different aspects ranging from satisfaction on the officials who providing the
civil work services, the process of giving the services, the facilities, and the information providing
respectively.

2. When comparing the satisfaction of the people, it was found that difference in age
and monthly income affected in difference satisfaction on the civil work services provided by
Bangpa Administration Organization significantly at 0.05 level whereas difference in gender and
education did not yield any significant different satisfaction on the civil work services provided by

Bangpa Administration Organization.





