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Technology with Emphasis in Construction Management Academic Year : 2011

Abstract

The objectives of this research were to 1) study opinion of people on services of
Sridonpai Municipal in Damnoensaduak District Ratchaburi Province and 2) compare opinion of
people on services of Sridonpai Municipal in Damnoensaduak District Ratchaburi Province
according to personal status such as gender , age , education , occupation and income. Sampling
groups in this study were people lived in Sridonpai Municipal that calculated sample sizes using the
formula of Taro Yamane and sampling the sample by the accidental sampling method. The total
sample size was 388 people. The research tool used for data collection was continuous-scale
questionnaire which was divided into 5 levels. The data were analyzed to determine frequency,
percentage , mean standard deviation, t — test, F-test and One — way Analysis of variance
(ANOVA).The pair — difference was tested by using Scheffe s method.

The results showed that

1. Opinion of people on services of Sridonpai Municipal in Damnoensaduak District
Ratchaburi Province were very high. Considering of each opinion factors it was found that the
levels of all fact were high. The highest was public health followed by infrastructure general
services and enhance quality of life, respectively.

2. Opinion of people on services of Sridonpai Municipal in Damnoensaduak District

Ratchaburi Province showed that people with different age, education, occupation and income had
the different opinion with significant difference of .05. Whereas people with different gender had

the same opinion.
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