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Abstract

The purposes of this research were to 1) study public opinion towards participation in
the management infrastructure for public services in Kophlabphla Subdistrict Administrative
Organization in Muang District, Ratchaburi Province. 2) compare public opinion towards participation
regarding the management infrastructure for public services in Kophlabphla Subdistrict Administrative
Organization in Muang District, Ratchaburi Province across personal status indicators. The
sampling group of the study consisted of 341 people aged from 18 years old upwards. The research
instruments consisted of a questionnaire of five-level rating scale for collecting data which were
analyzed to determine frequency percentage, mean, standard deviation, t-test and analysis of
variance by LSD.

The research findings were as follows:

1. Public opinion towards participation in the management infrastructure for public
services in Kophlabphla Subdistrict Administrative Organization in Muang District in Ratchaburi
Province was on a moderate level as a whole. When considered in its various dimensions, it was
also found to be on a moderate level. The public opinion towards participation in the management
infrastructure for public services was highest level for questions related to use of services followed
by policy, planning, monitoring and evaluation and practicalities of implementation in that order.

2. A comparison of public opinion towards the participation in the management
infrastructure for public services in Kophlabphla Subdistrict Administrative Organization in Muang
District in Ratchaburi Province found that differences of age, education level and income were
factors affecting opinion towards the participation in the management infrastructure for public
services at a statistics significant level of .05 Differences of gender and length of stay were not

factors affecting the opinion.
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