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Klinthong Major: Urban Rural Community Development and Administration Year: 2011

Abstract

The purposes of this research were: 1) to determine opinions of foreign tourists
towards the security protection operated by Police Station 3, Sub-division 1, Tourist Police
Department; 2) to compare the opinions of foreign tourists towards the security operated by the
Tourist Police based on their personal status; and 3) to determine suggestions from foreign
tourists towards the security protection operation. The sample used in this study were 400 foreign
tourists visiting Thailand drawn with the simple random sampling technique. A questionnaire
was used for data collection. The data were analyzed with statistics for frequency, percentage,
mean, and standard deviation, t-test, F test, and Scheffe’s method.

The findings were as follows:

1. The opinions of foreign tourists towards the security protection operated by
Police Station 3, Sub-division 1, Tourist Police Department were at a high level; ranging from the
higher mean score as the provision of services and assistance, prevention of crime, security
protection, and suppression on deception and fraud over the tourists respectively.

2. Foreign tourists with different gender, nationality, age, purpose of travel, length
of stay, and means of travel had no significant different opinions towards the security protection
of the tourist police. However, the tourists with different number of times in visiting Thailand
had different opinions towards the security police significantly at the .05 level.

3. Foreign tourists recommended that the police maintain good security operation.
Police officers should be improved to be able to communicate well in English and should maintain
their image in helping foreign tourists respectively.

The results of this research provide useful information for the development of
policies, plans and operations of the tourist police to maintain good security operation for foreign

tourists in the area under responsibility, as well as in other attractions around Thailand.
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