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Abstract

The purposes.of this study were to: 1) study the level of situation of problems and demands
of people on disaster prevention and mitigation services provided; 2) compare the situation of
problems and demands of peple on disaster prevention and mitigation services provided based on
the people’s age, income and occupation and 3) stuéy factors related to personnel, resources,
budget, and working system in providing the services of disaster prevention and mitigation
undertaken by the Municipality. The samples were 377 people of more fhan 18 years of age randomly
drawn from those residing in Nakhon Chai Si Subdistrict Municipality. A questionnaire was used
for datacollection. The data were statistically analyzed for frequency, percentage, mean and standard
deviation. Pearson’s Product Moment Correlation Coefficient was applied for hypothesis testing.

The research results were as follows:

1. Level of the situation of problems and demands of the people on disaster prevention and
mitigation services was at a moderate level.

2. When comparing the situation of problems and demands of the people on disaster
prevention and mitigation services, it was found that difference in gender, age, income and
occupation yielded significant difference in views over the situation of problems and demands on
the municipality’s disaster prevention and mitigation services. The policy on disaster prevention and
mitigation service was related to factors of personnel, budget, resource and working system.

3. Factors related to the administration and management of disaster prevention and
mitigation services were those of availability of equipments. The problems found in the service providing
was related to availability of resource, budget, working system; which was also related to needs on
those availability of service on resources and working system of the disaster prevention and mitigation.

The knowledge and understanding of the officials on duty in providing the disaster
prevention and mitigation service was related to the situations of problems and demands on the

factors of personnel, resource, and budget.





