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The Design of Product clarity Control System in Sakon Nakhon Province
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ABSTRACT

The purposes of this research were : 1) to establish the standards of indigo — dyed
cloths, 2) to create consumers’ confidence, and 3) to extend indigo — dyed cloths’ market.
The study revealed that all relevant parties which included the producers, representatives from
the communities, consumers, business people, and representatives from the government offices
had the same views on these matters. They agreed that it was essential to establish the
standards of indigo — dyed cloths so as to create consumers’ confidence. As for the producers
and representatives from the communities, they saw that there was no need to speed up the
establishments of the standards and consumers’ confidence. On the contrary, they thought that
there should be an emphasis on the quality of human resources who produced the indigo —
dyed cloths. This would lead to the better quality of the cloths which ultimately would bring
about a culture called “indigo — dyed cloths’ production which is valuable to the community.”
To reach this cultural value, the producers and communities had to collaborate with each
other in controlling , protecting and transferring the production procedure based on their
confidence and trust. In addition, both the producers and the communities had to help create
the confidence in the consumers by convincing them that these communities’ products which
were made of indigo —dyed cloths were produced by quality people who possessed integrity,
conscience, as well as appreciation of the indigo —dyed cloths. These people would be
responsible for their group’s products by branding these goods with logos or trademarks.
With regard to the researchers, they understood the procedures of producing the colors to dye
the cloths from natural raw materials by adopting the local wisdom. These procedures were
hard to control. In the mean time, the consumers showed their demands for natural products
and the producers’ conscience and ethics. As the needs from the researchers and the
consumers did not coordinate, the standards of indigo — dyed cloths could not be established.
Thus, unlike other industries, there was no authorized supervisory agency which would check
and approve the qualities of the products made from indigo —dyed cloths. However, all
relevant parties had proposed the standards of Sakon Nakhon’s indigo — dyed cloths as the

following:



1. All the indigo hues, fibers and lye ash water must be gained from natural raw
materials.

2. The dyeing method must follow the local wisdom of immersing and fermenting the
indigo plant and leaves tissues with the lye ash water.

3. All weaving tools must be produced and developed according to the local
technology.

4. All cloths should contain uniqueness and story.

5. The cloths must maintain spiritual characters of the communities and producers’
generosity and sharing with their communities and environments.

As for the broader standards of community products, and industrial products, these

standards should be resulted from the standards mentioned above.
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