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Abstract

This research endeavors to develop guidelines in building destination equity and
perceived value for sustainable tourism of Dong Phayayen-Khao Yai Forest Complex. This
research is qualitative and quantitative. The quantitative research is conducted using
questionnaires from 400 purposive samples of Thai tourists through the convenience sampling.
The statistical methods employed in this study include the analysis of Structural Equation
Modeling, Pearson correlation and Chi-square

The research findings can be utilized in formulating the guidelines in building
destination brand through the development of destination equity and perceived value of Dong
Phayayen-Khao Yai Forest Complex as follows: (1) Emphasizing the public relation in promoting
Dong Phayayen-Khao Yai Forest Complex as the world environmental heritage through websites
from which tourists can access the information easily and fast. (2) Identifying destination
positioning as the tourist destination providing varieties of forestry and wild lives by focusing on

building clear destination awareness and image. (3) Building reputation of Dong Phayayen-Khao
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Yai Forest Complex as the world environmental heritage along with creating positive feeling and

happiness from travelling in order to achieve the emotional response of perceived value.

Marketing efforts moderately correlate with destination equity of Dong Phayayen-Khao
Yai Forest Complex. The finding reveals that website is the most powerful indicator of
destination equity followed by advertising and quality of service encounter respectively. The
finding reveals that satisfaction is found to be the most powerful indicator of tourists’ loyalty
towards Dong Phayayen-Khao Yai Forest Complex followed by destination equity. In addition,
loyalty towards Dong Phayayen-Khao Yai Forest Complex influences tourists’ revisiting of
which 79% of tourists with high loyalty have high tendency to revisit.

The findings of interviews with stakeholders can be utilized in developing the guidelines
for building destination equity and perceived value of Dong Phayayen-Khao Yai Forest Complex
to be sustainable tourism as follows: (1) Implementing programs promoting clean environment in
Dong Phayayen-Khao Yai through the research project regarding the condition of forestry and
wild lives, junior project researching the environment and tourism through the cooperation of
local educational institutions and forest planting projects under the cooperation between
governmental and private sectors. (2) Promoting local communities and tourists to recognize the
importance of being the world environmental heritage through community leaders, concerned
organizations, websites and local medias. (3) Training and educating local communities about the
small and medium entrepreneurship through the cooperation with local authorities in order to
create job opportunities for communities in tourist destination. (4) Training and educating
personnel and authorities of Dong Phayayen-Khao Yai Forest Complex regarding the services,
communication, protection and community building concerns. (5) Organizing the Forest Complex
Community through the cooperation with concerning organizations in order to gain the

community participation in developing tourist destination and products. F

Keywords: Building Destination Equity, Brand Value, Sustainable Tourism, World
Heritage in Thailand
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