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Abstract

Independent Study Title Public Satisfaction with Services of Thepnimit Subdistrict
Administrative Organization under Khaosaming

District of Trat Province

The Researcher Pradit Simathongtham

Level of Study Master of Arts (Interdisciplinary Study for Local
. Development)

Year 2010

Independent Study Advisor Assoc. Prof. Chob Khemglud
247983
The objectives of the independent study were to study the public satisfaction with the
services of Thepnimit Subdistrict Administrative Organization under Khaosaming District of Trat
Province in 10 aspects : punctuality, care of duty, public facility, public response, giving
instruction, expression to public, complaints of public, creating good image, prestige
preservation, and kindness and helpfulness to the public. The samples were 153 people, aged
between 20 - 70 years old who used to get services from the Thepnimit SAO by simple random
sampling. The research tool was a questionnaire with reliability of .96. The statistical methods
used in this study were : percentage, mean, and standard deviation.
People were satisfied with the 10 aspects of services of Thepnimit SAO at a high level.
In addition, the 10 aspects can be ranked in order from high to low as follows: creating good
image, expression to public, public response, care of duty, public facility, prestige preservation,

punctuality, kindness and helpfulness to the public, complaints of public, and giving instruction.
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