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Term Paper Title: A Study Satisfaction Level of People and Efficiency on Public Service of
Samut Songkhram Municipality Author : Mr. Aniroot Tantipantarak Major: Urban and Rural

Community Administration and Development Year : 2011

Abstract

The purposes of this research were to: 1) determine efficiency level on public service
of Samut Songkhram Municipality, 2) compare the efficiency level on public service of Samut
Songkhram Municipality based on respondents’ personal factors, 3) examine satisfaction of
people towards the public service of Samut Songkhram Municipality, and 4) compare the
people’s satisfaction level towards the public service of Samut Songkhram Municipality. The
samples used in this research were 60 municipal officers, 361 people residents living in the area
under Samut Songkhram Municipality. The instrument of this research was a questionnaire. The
statistics used to analyze the data were frequency distributions, percentage, mean, standard
deviation, and one - way ANOVA.

The results of this research were:

1. The efficiency on public service of Samut Songkhram Municipality was at a
moderate level. When considering each aspect, it was ranked from higher mean score as the apect of
infrastructure, society development and community strength, education, religion, culture and local
wisdom, public health and environment, and local government and management respectively.

2. The efficiency level of public service provided by Samut Songkhram Municipality
based on the respondents’ personal factors who were the municipal officers did not show any
significantly difference.

3. The people’s satisfaction towards the public service of Samut Songkhram Municipality
was at a moderate level.

4. The People’s satisfaction level towards the public service of Samut Songkhram
Municipality based on their personal factors was different significantly at 0.05 level.

Findings from this study indicates that public service for people in Samut Songkhram
Municipality was efficient. While the people did not have a high level of satisfaction, showing that

people wanted preferred the municipality to improve the quality of the public service.
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