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Term Paper Title : A Study of Factors Affecting the Efficiency of Revenue Collection of
Municipalities in Chumphon Province Author : Mr. Anuwat Huadsiri Major : Urban and Rural

Community Administration and Development Year : 2011

Abstract

The purposes of this research were to: 1) study the efficiency level of revenue
collection of municipalities in Chumphon Province and to 2) study the relationship between
supporting revenue collection factors and efficiency of revenue collection of municipalities in
Chumphon Province. The samples in this study were one hundred people who were municipal clerks,
deputy municipal clerks, finance directors, finance supervisors, finance officers, and revenue officers
of 21 municipalities in Chumphon Province. The instrument used in this study was a questionnaire.
The statistics used to analyze the data were frequency distribution, percentage, mean, standard
deviation and Pearson’s Product Moment Correlation Coefficient.

The research results were as follows:

1. The efficiency of revenue collection of municipalities in Chumphon Province was
overall at a high level. When considering each aspect from higher to lower level, it was ranked from
certainty, saving, fairness and convenience.

2. The supporting revenue collection factors and efficiency of revenue collection of
municipalities in Chumphon Province had a moderately positive relationship with a statistical
significance of 0.01 level. Considering each aspect, it was found that 4 factors affecting collecting
revenue were atmosphere facilitated to follow the revenue law, efficiency of revenue employees,
revenue structure, and public relations. These factors had moderately positive relationship with the
efficiency of revenue collection of municipalities in Chumphon Province with a statistical significance
of 0.01level. Examining and improving aspects had a positive relation at a low level with a statistical
significance of 0.01 level. The characteristics of the revenue law did not have a relationship with the
efficiency of revenue collection of municipalities in Chumphon Province.

Findings from this research indicated that the municipalities should improve the revenue
collection system, such as certainty, time saving, fairess and convenience for the efficiency of

revenue collection.
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