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Term Paper Title : A Study of Factors Relating to Revenue Collection of Subdistrict
Administrative Organizations in Phetchaburi Province Author : Miss Sunisa Jaiprasai Major :

Urban and Rural Community Development and Administration Year : 2010

Abstract

The purposes of this research were to: 1) study factors relating to collection of the revenue
collected by Subdistrict Administrative Organizations in Phetchaburi province, 2) compare the opinion
toward revenue collection of Subdistrict Administrative Organizations of personnel with different personal
status, 3) investigate the relationship between the factors relating to revenue collection and the amount of
revenue collected by Subdistrict Administrative Organizations, and 4) study the problems and suggestions
in revenue collection of Subdistrict Administrative Organizations. The 168 purposively selected samples
were a permanent secretary, a head of financial division, and an official or assistant in revenue
collection from each of 56 Subdistrict Administrative Organizations. The instrument used for data
collection was questionnaire. The data were analyzed by using percentage, mean, standard deviation, one-way
ANOVA, LSD test, and Pearson’s Product Moment Correlation Coefficient.

The research results were as follows :

1. The opinion of the personnel toward the factors relating to revenue collection of Subdistrict
Administrative Organizations was at a moderate level. When each aspect was considered, it was found that the
opinion levels on place, materials, people’s cooperation, and administrations supervision were at a high level,
whereas those on structure and administration, and personnel were at a moderate

2. The opinion on revenue collection of personnel with different work position,
age, educational level, and work experience was not different.

3. The relationship between factors relating to revenue collection and the amount
of collected revenue of Subdistrict Administrative Organizations was highly and positive with
statistical significance at.01 level.

4. In collecting the revenue of Subdistrict Administrative Organizations, the personnel
suggested that there should be the tax mapping and asset registration, announcement as well as sending
letters for people to pay tax on time, strategy for collecting more revenue to cover the expenditure, and

sufficient personnel for examination and follow up.

(4)
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