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Thesis Title : Feasibility Study on Subdistrict Development Planning Process According to Balanced
Scorecard Concept of Subdistrict Administrative Organizations in Sawi District, Chumphon Province
Researcher : Mrs.Nipaporn Yindee Major : Urban and Rural Community Development and Administration

Year: 2011

Abstract

The purposes of this study were to: 1) study development planning process of subdistrict
Administrative Organizations in Sawi District, Chumphon Province 2) investigate the feasibility level of
development planning process according to Balanced Scorecard (BSC) concept of subdistrict Administrative
Organizations in Sawi District, Chumphon Province and 3) examine the relationship between the
development planning process and the feasibility level of development planning process according to
Balanced Scorecard (BSC) concept of subdistrict Administrative Organizations in Sawi District, Chumphon
Province. The research samples were 142 the members of subdistrict Administrative Organization Councils in
Sawi District, selected by using proportional random sampling method. The research tool was the rating scale
questionnaire. The data were analyzed by using percentage, mean, standard deviation and Pearson’s Product
Moment Correlation Coefficient.

The research results were as follows:

1. The development planning process of subdistrict Administrative Organizations in Sawi
District, Chumphon Province was overall at a high level. The aspects of planning process could be put in
descending order as the followings: evaluation and plan improvement, alternative analysis and plan creation
and problem identification and planning format setting.

2. The feasibility of development planning process according to BSC concept of subdistrict
Administrative Organizations in Sawi District, Chumphon Province was overall at a high level. The
perspectives in BSC concept could be ranked, according to feasibility level of development planning process,
in descending order as the followings: internal process, fiscal perspective and learning and growth.

3. There was a relationship at a low level between the development planning process and the
feasibility level of development planning process according to BSC concept.

The research findings revealed that, in subdistrict development planning process, evaluation
and plan improvement was ranked at the highest level. The reason was that subdistrict Administrative
Organizations in Sawi District, Chumphon Province evaluated plan implementation and improvement to
examine the success level and appropriateness of projects and activities having been set in the development

plan to meet the set objectives of subdistrict development plan.
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