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Research Title A Study of Employers' Satisfaction towards the Performance of the

Pibulsongkram Rajabhat University Graduates in 2010.

Researchers Tassanee Siriwan and others
Academic Year 2011
Keywords Employer, Satisfaction, Performance, Graduates, Virtues and Ethic,

Intellectual Skills, Interpersonal Skills , Numeracy Analysis,
Communication Skills, Information Technology Skills, Thai Qualifications

4 Framework for Higher Education (TQF : HEd.)

Abstract 2 4 B 1 3 B

The purpose of this research was to investigate employers’ satisfaction towards the
performance of Pibulsongkram Rajabhat University graduates in 2010. The population consisted
of 2,164 heads of government and nongovernment sectors and 35 percent of them were
selected for the study. The data were collected by using a questionnaire and an in-depth
interview. The results revealed that the employers' satisfaction towards the identity performance
of the graduates was at a high level (mean = 4.35) and towards the TQF performances based
on 5 dimensions (virtues and ethic, knowledge, intellectual skills, interpersonal skills and
numeracy anélysis, communication and information technology skills) also at a high level
(mean= 4.34). In relation to the satisfaction towards the identity of graduates from different
faculties, the mean scores of Faculty of Education, Faculty of Humanities and Social sciences ,
Faculty of Science and Technology, Faculty of Management Science, Faculty of Food and
Agricultural Technology and Faculty of Industrial Technology were 4.32, 4.25, 4.49, 4.43, 4.40
and 4.38 respectively. As for the satisfaction towards the TQF : HEd. Performances in the 5
dimensions, the means scores of Faculty of Education, Faculty of Humanities and Social
Sciences, Faculty of Science and Technology, Faculty of Management Science, Faculty of
Food and Agricultural Technology and Faculty of Industrial Technology were 4.24, 4.25, 4.49,
4.39, 4.34 and 4.35 respectively
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