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Thesis Title: The Study of Opinion about the Knowledge Management Process Affecting the Primary
Mission of Border Police Patrol Sub-division 14 Researcher: Pol. Sgt. Panom Hongtong Major:

Urban and Rural Community Administration and Development Year: 2011

Abstract

The purposes of this research were to: 1) examine the levels of opinion about the knowledge
management process for border patrol police officers affecting the primary mission of Border Police
Patrol Sub-division 14, 2) compare the opinions on the process of knowledge management of border
patrol police officers affecting the primary mission of Border Patrol Police Sub-division 14 by personal
factors, and 3) examine the relationship between the knowledge management process and the primary
mission of Border Patrol Police Sub-division 14. The sample used in this study was 265 police officers of
Border Patrol Police Sub-division 14, selected by using simple random sampling method. The research
instrument was a rating scale questionnaire. The statistics used for data analysis were percentage, means,
standard deviation, t-test and the Pearson’s Product Moment Correlation Coefficient.

The research results were as follows:

1. Knowledge management of Border Patrol Police Sub-division 14 was at an agreed
level. When considering each aspect, it was ranked from learning aspect followed by the access to
knowledge and knowledge acquisition aspects respectively. The primary mission of Border Patrol Police
Sub-division 14 was at an agreed level. When considering each aspect, it was ranked from security aspect
followed by crime suppression and educational management aspects respectively.

2. The opinions on the process of knowledge management of border patrol police officers
affecting the primary mission of Border Patrol Police Sub-division 14 by personal factors. Overall, found
that education and work experiences had different opinions with a statistical significance of at 0.05 and
0.01 level.

3. The process of knowledge management and the mission of the Border Patrol Police
Sub-division 14 had a positive relation with significant difference at 0.01 level at a medium level.

Findings from this study indicated that Border Patrol Police Sub-division 14 had knowledge
management to train staff for applying this knowledge to improve the quality and efficiency in the

performance of the primary missions in combating crime, security and educational management.
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