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Term Paper Title : The Study of Performance of Garbage Management in Sumut Songkhram
Municipality, Sumut Songkhram Province Author : Miss Lawan Yoksakul Major : Urban and Rural

Community Administration and Development Year : 2011

Abstract

The purposes of this research were to : 1) the performance of garbage management in
Sumut Songkhram Municipality and 2) compare the performance of garbage management in Sumut
Songkhram Municipality separated by the respondents’ characteristics. The samples used in this study
were 361 families living in Sumut Songkhram Municipality area. The instrument for collecting data
was a questionnaire. The statistics used to analyze the data were alpha coefficient, frequency
distributions, percentage, mean, standard deviation, One-way Anova and Scheffe's post hoc
comparison.

The research results were as follows :

1. People living in Sumut Songkhram Municipality had the opinion on the performance
of garbage management in Sumut Songkhram Municipality at an overall moderate level. The aspect
that had the highest performance was garbage disposal. The second one was service quality. The third
one was garbage transportation. The aspect that had the lowest level of performance outcome was
collecting garbage.

2. People living in Sumut Songkhram Municipality who had different education levels,
occupations, residencial size and location had different opinions on the performance outcome of
garbage management in Sumut Songkhram Municipality. On the other hand, people who had different
incomes had the same opinion on the performance outcome of garbage management in Sumut
Songkhram Municipality.

The result of this research revealed that the municipality had the appropriate garbage
management. The garbage disposal place was far from the community, water resource and public park.
Moreover, the employees who were responsible for garbage were appropriate. They could completely

collect and transport the garbage from the community.
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