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Model Summary
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[ v A 1 = Y a
Auvofaveninanonnunans lalumslhusamsves

-2 Log Cox & Snell | Nagelkerke R
Step likelihood R Square Square
1 363.722 .275 .390
Classification Table(a)
Observed Predicted
Aanunala
Percentage
Wawala Tuwowala Correct
Step 1 anunala wionala 261 23 91.9
Tidonala 56 65 53.7
Overall Percentage 80.5
a The cut value is .500
Variables in the Equation
B S.E. Wald df Sig. Exp(B)
Step 1(a) TANGIBLE .590 .295 3.988 1 .046 1.804
RELIABIL .800 297 7.254 1 .007 2.226
RESPONSI 1.120 .293 14.658 1 .000 3.066
ASSURANC .618 .308 4.041 1 .044 1.856
EMPATHY .749 292 6.570 1 .010 2.114
Constant -2.621 .247 112.616 1 .000 .073

a Variable(s) entered on step 1: TANGIBLE, RELIABIL, RESPONSI, ASSURANC, EMPATHY.
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Case Processing Summary

Cases
Valid Missing Total
N Percent Percent N Percent
wd * anuwala 405 61.3% 256 38.7% 661 100.0%
wid ¥ arnunala Crosstabulation
Count
ANuwala
Wanala lidonala Total

LN e 94 41 135

viely 190 80 270
Total 284 121 405

Chi-Square Tests
Asymp. Sig. Exact Sig. Exact Sig.
Value df (2-sided) (2-sided) (1-sided)

Pearson Chi-Square .024(b) .878
Continuity
Correction(a) 001 969
Likelihood Ratio .024 .878
Fisher's Exact Test .909 483
Linear-by-Linear
Association 024 878
N of Valid Cases 405

a Computed only for a 2x2 table
b 0 cells (.0%) have expected count less than 5. The minimum expected count is 40.33.
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Case Processing Summary
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Cases
Valid Missing Total
N Percent N Percent N Percent
ang * anuwnala 405 61.3% 256 38.7% 661 100.0%
ane * aruwala Crosstabulation
Count
ANuwala
Wanala lidonala Total

any 17-191 105 60 165

20-23 1 165 58 223

24-26 1l 9 2 11

26 T4

"l 5 1 6
Total 284 121 405

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 6.124(a) .106
Likelihood Ratio 6.178 .103
L|nea|j-b_y-L|near 5.842 016
Association
N of Valid Cases
405

a 3 cells (37.5%) have expected count less than 5. The minimum expected count is 1.79.
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Case Processing Summary
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Cases
Valid Missing Total
N Percent N Percent N Percent
GPA * auwala 405 61.3% 256 38.7% 661 100.0%
GPA * arnunala Crosstabulation
Count
Anuwala
Wanala lidonwala Total

GPA 1.00 99 40 139

2.00 101 48 149

3.00 64 27 91

4.00 20 6 26
Total 284 121 405

Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 1.045(a) 3 790
Likelihood Ratio 1.069 3 .785
Assocaton 069 ! 793
N of Valid Cases
405

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 7.77.
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MITSVUINI
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
Fuad * anuwala 405 61.3% 256 38.7% 661 100.0%
IUUAT * Aunala Crosstabulation
Count
Anuwala
Wanala Tidonala Total
AU 1.00 159 59 218
A 2.00 90 44 134
3.00 23 11 34
4.00 12 7 19
Total 284 121 405
Chi-Square Tests
Asymp. Sig.
Value df (2-sided)
Pearson Chi-Square 1.923(a) 3 .589
Likelihood Ratio 1.910 3 591
L|near.-b'y-L|near 1.600 1 206
Association
N of Valid Cases
405

a 0 cells (.0%) have expected count less than 5. The minimum expected count is 5.68.




