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ABSTRACT

The main objective of the study is to analyze factors affecting the student’s decision
to study at Suan Sunandha Rajabhat University and to survey the student’s after enrolling in Suan
Sunandha Rajabhat University. The analysis employed primary data from a survey of 400 sample
fresher men in the academic year 2009. The logistic regression model was used as tools of
analysis.

The findings of the study indicated two most important factors, attracting the
student’s interest to enroll in the University. They were the university’s willingness to province
services, and the available field of study which are of most interest and being needed by student.

The results of the analysis of the logistic regression equation indicated that service
factors influencing the student’s decision expressed in term of satisfaction level on services
provided with 0.05 statistically significance level include tangible facilities, reliability,
responsiveness, assurance, and empathy.

On the tangible facilities, those who were satisfied with facilities provided greater
chance of satisfaction by 1.804 times over those who were not. For the reliability, responsiveness,
assurance, and empathy items, those who were satisfied provided greater chances of satisfaction

over those who were unsatisfied by 2.226, 3.066, 1.856 and 2.114 times respectively.



