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ABSTRACT

This thesis examines approaches to social welfare policy for Generation Y
in preparation for an aging society, with a focus on the Bangkok Metropolitan Area.
The primary objectives are twofold: (1) to investigate the social welfare characteristics
for Generation Y residents in urban Bangkok, and (2) to propose policy recommendations
for the development of a social welfare policy that aligns with the needs and
preferences of Generation Y, who will comprise a significant portion of the elderly
population in the future. The study employs a qualitative research methodology.
Documentary research was conducted to review relevant concepts, theories, prior
academic studies, and electronic media pertaining to the subject matter. In addition,
focus group discussions were organized involving three groups of Generation Y
participants: (1) individuals employed in the public sector, (2) those working in

the private sector, and (3) entrepreneurs and freelancers.
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The findings indicate that Generation Y demonstrates unique welfare
preferences, characterized by a desire for flexibility, diversity, autonomy, technological
integration, long-term security, and active social engagement. These preferences
directly inform the design of future social welfare policy, which should encompass
seven key domains: education, housing, healthcare, employment and income, social
security, social services, and recreation. The study highlights the necessity for public
policy innovation that accommodates the generational characteristics of future elderly
populations in urban settings.

Based on the findings, the thesis offers several key recommendations: the
adoption of a “Modular Welfare Model” that provides flexible and individualized
welfare options; the establishment of a system that enables the accumulation of
welfare entitlements from working age; the development of cities should move toward
becoming “Smart Aging Cities”, which prioritize the use of technology to enhance the
quality of life for the elderly.; and the promotion of public-private-people partnerships
for collaborative social investment. Finally, the thesis advocates for the establishment
of “Life Planning and Ageing Preparation Centers” to assist individuals in preparing for

aging through proactive, long-term planning.
Keywords: Generation Y, Aging Society, Social welfare policy, Educational Social

Welfare, Housing Social Welfare, Healthcare Social Welfare, Employment and Income

Welfare, Social Security Welfare, Social Services Welfare, Recreational Welfare
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Learning, 2011), 1.

*Sue Tl Shudn, n1sumsIeuleIgaIsTaly (NJNNa: dnRuiuieIaInsel
UWINYIAY, 2546), 45.

> Yehezkel Dror, Public Policymaking Reexamined (San Francisco: Chandler
Publishing Company, 1968), 5.

Squwa wilunily, N13TATIuleuIY: YauYIY LUIAN NG kavnIalnI0e N
(UUNU3: 1ATINTARATUNITUAINT) UM INeNdgluniusssunssy, 2547), 45.

" Charles E. Lindblom, The Policy-Making Process, 2nd ed. (Englewood Cliffs, NJ:
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Policy (Homewood, IL: Dorsey Press, 1984), 9.
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AeuTusaull 5 Junau A

" Anderson, J. E. Public Policy-Making (New York: Praeger, 1975), 26-27.
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(1) Problem Formation n1snasivasleyniuleuis (policy problem)
Haymidududgmansisazuioly dymidudunssvesisuiaiidenseymieolyl (policy
agenda) lnaaintaym desiansunindutymaiseld Ws1zU1eASsdaiiisAnd
Yy auassenaldidulgmila

(2) Formulation msfiegtulaune duneudidunsfmuamaienues
wleue (policy alternatives) dmudeniatndtunisuidym uazlasitudfausaulunis
mmuaulouny wnmadeniivatennsesiinszidendeidevesnasmadonse Tagld
wAlANTIATIYRUYY HaUselevi (cost-benefit analysis)

(3) Adoption n1sindulaulevne lutupeudidunisinduladn
adens g Alddmszilindnzdnduladenmadentaviotmadenlaludeiulduas
Hudaidesnsliiu walasazduddindulalouns

(4) Implementation n15uulau1elUUfUd Wealddadulaiden

¥

ulsuefiuinaiigauds fuleueiidonudluufdalrussans uaziloglsidunansenu
seoruosulune

(5) Evaluation nsUsziliunauleue Tnensininuleuisduss@nsua
viowanszmuegslsndanminlsuneiulugmaufor uarlasssdudussfiunaulove
arlsonaiimuuivesiloueannsussiiune

» 911 James E. Anderson, David W. Brady & Charles Bullock (1984) 8 1g

WA uLarldiauenszuaumsuleusastsaglng euszneulusae 5 duneu
laun

(1) %udaﬁwaaﬂagm videtudnsudounnsyuloune (Agenda Setting)

(2) funsuwsenderaussraleus (Policy Formulation)

(3) Sutmuaduuleve (Policy Adoption)

(a) FunsileungluufoR (Policy Implementation)

(5) Tulsziliunaulauny (Policy Assessment or Policy Evaluation)

¥ James E. Anderson, David W. Brady, and Charles Bullock, Public Policy
Making: An Introduction, 2nd ed. (Glenview, IL: Scott, Foresman, 1984), 120.
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wenanil Charles E. Lindblom (Jufniwnissnviudifluufanseiu

James E. Anderson, David W. Brady & ¥ Charles Bullock 7 9 Charles E. Lindblom *°
nanai nsruumsuleveassasdunsyuiunsnansdies Seunsaswunesnididy
5 Fumeu oA

(1) Surefvosulouie (Agenda Setting)

(2) SunIeuauesradlenns (Policy Formulation)

(3) Susunuleune (Policy Adoption)

(a) FunsimileungluufoR (Policy Implementation)

(5) Fulsviiunaulouny (Policy Evaluation)

lag Charles E. Lindblom szyindumaunszuiunisulevieninaniby
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Y

Suduosidunmsmudiiu mnzduneuisiunou Wy dusdsmaueinsloue anuso
suiuldodnseidodurmzdtunsiulovglUufoRimsdnsdidunis iWeswinisuna
patldiiarlilunisnevauesianudeinisyessensulaeniswssuanes1auleuislm
AABALIAN
Thomas R. Dye % lalausuuifnnssuiunsuleuigasisaennisaney

ulsunsassuzvasaiauiulugilsueinduldodidls snndguilenulevis vio
avnuazHafinunvealents lunmsnwiiulouesng 9 datuldedls Taeiiluas
fisangavesianssuniensyuiunsiiniulussuuniades (political system) putdaves
FILUUATEUIUNIS (process model) A n1simuauleuie (policy making) Lind ulae
anTnsEyduneu uazusazdunsuansoenaufulunismsnaey 14dsnssuainnns
Sfananasiitumeudsl

(1) Identification nMsszydammilene AFendesliiguradesufus
Fadwlngulevredninainanudniiu vesssuvuiiidninadeulouievesiy uiug
uleviefiinananuAnvesihiilimsatuayulifnuleuisty

(2) Agenda Setting n1sAnumduIseusentsiiulimuaulaluds

naudetavukart1wNsudymansisasinnasiuieainlugnsdeaulanismuaiisy

¥ Charles E. Lindblom, The Policy-Making Process, 2nd ed. (Englewood Cliffs,
NJ: Prentice-Hall, 1980), 88.

2 Thomas R. Dye, Understanding Public Policy, 9th ed. (Upper Saddle River, NJ:
Prentice-Hall, 1998), 317-318, 330-332.
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(3) Formulation n1snegUuleuie Afe nsimiudenvesuleuiy
= [ Y v ) [ J o aa =
Werfudgmlanaunluilunssvessyuia msnegdvesuleuisdnazunainnissisuuasd
N1SWALIUlEUI87 LANINTTUUIIFNIT AULNTTUNITATUNYNUIY N15UTEYUVD
AMENTIUAITYAM N 9 8IAN1TA VMU suNuAuuleue nqurayselevieng o
U3¥51U15UR waysgan

(4) Legitimation ulguneviind WlngAIINYBUSITUAIUN U
Junsnssihmanisiliedleeriunssanisdes nquuauselevilsng 9 UsesnnSuiuazigan

(5) Implementation n151¥uleu1elUUfUR 1uainuaeidoimig

= J v v d' ) [
n13fles nmsmunuaulauislulaavasiniseanidunguuielaessani waznisasuulag
Usgsunsun avaeaiulouigligniignuvesssuusivns e lid1s1vnsudaniy
wleuiety mstuleuiglUudaianufentioniunnianssy 1wy n1sineednsauln
N3ANUIBNUATEFIMNUTURAYEU Welviausaniiunisauuleuieiiivuall wenainil
nsdleueluuiRdeeatisuuuunaengsaideuieliinsignisheufisine

(6) Evaluation n13Usziiunauleuiy iWudunsugavinelunisiivun

A v ] o & = v i M ve g
wleune Werumituleugyssauanudisanudmunaiiods sunuinlduasnanlasudu
agdls Wulumuiaslalivielidulumanaslald msussiunaazilaedunuvessguiates
MUINwINeUDN oAU WazaNs1TYY

99y 1@ mIles 2 laausnszurunisulouisasisuy wuseandu
4 Funau laun

(1) msmuuatyn ulsuivaisisazasillanodedilgywniniunou

a & Va3 a [ o 1 L4 1 1 = al'
wazdgymaziintulanmszlauduiiuuinnlinelalumvgnisalegidlaeganila n1snau

1 & < 1% 1 Aa Y Ao a oA 3 1 1 14
dwlviiudulym mssglinquauniniisuiaveuwasngudu o wiwindulymie

a' | ] 1Y) = 1 = 1Y) ¥ = % v 9 i
n1sfauvatgdeiudgmsunisegnanuiiuiazladnissensediudletgynidenan

Yaymdunaznanaduulovisansisue Ay Tutuvesmisimuadgmdsfidriuisiuiu

% aa i

L aviy W@ vAles, SUTEMIaNAIaNT: ANYEITMAIANI 9 (NTUNNUNIUAT:

a I3

AUNNUNENNGITY, 2544), 292-301.
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a wva o o o w
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assuzine nsssdunaulouts Jsllagtudufnssuildfuauaula mnuvneves
nMsUszifiuna Ae M3fazameasuiildinisussaidvinegveslassnsualvuuasifiedla
lngnsUseiiiunaneefgnuInenIsivy
val wurAAYDs Michael Howlett uaganiy 2 aflyuma i iy
ulsviegadanudoulosludnvaneniadiu wu wietieuleuts (Policy Network) n1A3y
(State) nAUsEdInu (Society) saulutamsldugsvasauluguyy (Discourse Community)

Y

sEuUTAEIf LR (nternational System) Aidpsdiatanansenuludruiiuviuwali
awaulaegsng innennuszimadesiufauusiuluiifsng 9 uazUsemalnefidudiumis
va3UsE1AUlaneiy
2.2.2 Ugyminszurunisdnsinuleungansisas
waunganssaglulssinalnednagsnudymilumn 9 Sunou 2 fe

(1) msimuauleunglaiduluauduneunszuiunisuleuie

2 Michael Howlett, M. Ramesh, and Anthony Perl, Studlying Public Policy: Policy
Cycles and Policy Subsystems, dth ed. (Oxford: Oxford University Press, 2017), 20-25.

23 9330dum MU, “nszuiumaulsuisansisalulssmalne,” 275a7sn g 19,
at Uity (Hues 2561): 197-207, https://s004.tci-thaijo.org/index php/jkbu/article/view/86950.
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INYay, 2560), 23-24.
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** Federico, John. 919l s¥nTsed Ao, adann)sasauduainulne, Runasan 2
(e wsnuIunsIile, 2549), 75-82.

*! Rochefort, David A, Social Welfare Systems: An Analysis (New York: Social
Press, 1995), 23.

*2 Goode, William J. The Foundations of Social Welfare. (Boston: Beacon Press,
1972), 45.

3* Reid, Social Welfare: A Moral Obligation (London: Routledge, 1985), 120.
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(New York: Oxford University Press, 2008), 45.
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annulunilsludseinaniissuusadainisnauysalngalulan dn13dn
afafnisuuy “Sgatadnisifiuguuuu (Universal Welfare State)” Tnasgunaliusnis
A151TUAVUALATAANIT N1 ATOUARUINIAITNYINGIUIE UIUY UATAITALAAYAIN

a

wnUsevunntiie tnelasuanslunisquaguaimnsnsedianldanent waslinnsaduayuy
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HgeergliaiuisnegeidenUiulaniuuinis Home Care Services dn15asaniwnendy

]

o  w W a'

dmsugeengfivenuuuduiingiuie (Agefriendly Housing) wawiamn Senior Communities

doduaiunnuidudassuaranunmdiafirluduaedaeny®™
Tudagtuusamaaiiouldnaassadauloveaiainidgengiidonlos

Auuinnssu walulad wazAanuwiniieun1denaeg 19daau Wy ML S8UUNTuA

WUUYIUINTT (Integrated Care) IAgiiunIsUSEAUUTENINNIENUAUEITITUAVUAY

>> Marta Szebehely, “Elder Care in Sweden: Tensions Between Generosity and

Sustainability,” Social Policy and Administration 50, no. 2 (2016): 235-254.
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Tapuaaszii oliuinisasorguuuidnada (seamless services) lnatanizlungy
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favogiiilsausediateds vieflnnefisiisgs Safoamanisquadideidosisludifisnsne
D uavdanw’

wualdunisinadafnisderudgeanglusunanvasuszmaaiinu

1. Waunsysannsdeyaaunmadvialinfusruunyseileudiuynng
(Electronic Health Records - EHR) i a1ansald oalesd sunng Usednda (General Practitioner)
uazgpuaeyana leeg1esuiuwvuiivalngd viliunmdamnsadrfissziaaguam
NanTI93T98 UseTannslden uasdeyaifsafuudnsmedsauiidgeengldsuainmiseau
ss 4 Tnglidesdoutumstuiinlul uasiinmsuszandld Al uag Intemet of Things (IoT)
Tuthuuuusaaiey (Smart Homes) fifiduwesnsadunsindeulm uisnsdsundag
yesdnyaadn wu anuduladin Sasnaduvesiala uaznisqnils luesesdlevaeli
LNV LaTATAUATIANNTOAAAINGUNNT ey TEelnalaegsiuguazUaende >’

s

uananil Ssfimsthdagussing (A) ilifieseidoyagunmussdgeeny wloUsudi
ANALABIAUATAINE MY LAZl@UDULUZNITALALUYIaNIZYARA (Personalized Care)
fague mseaniidanie msfudsemueims waenmsUivanimuaedoulfngfunie
GURRIIENIT Rl

2. M3nszangdnansguagiasensluginauiariesiu (Decentralization
of Elderly Care) Tun159196KW UTM1T9UUTEUIN LATANTUIIUAIUNITA WA G078
ﬁgﬂuﬁ”mmiﬁ‘i’maiw%miqﬁumw TERRFHELGH LLazmif{i’wm%’wmmqﬂﬂaiuﬁyuﬁ
anudanguluseaviosiu vildansaeonuuvulovefinssiuanudeanisanizves
Hasengusazguvy lidnesdunsdauinistuinuuulingu (day care) nisguadisdu
(home help) Ll lsyuTua111T0UTMTIANITNINIINTUALUI N TS NBATLANT VD

Pun’

*® Anneli Anttonen and Jorma Sipild, “Universalism in the British and Nordic
Social Policy Debates,” Social Policy & Administration 30, no. 1 (1996): 15-38.

>" OECD. Sweden: Country Health Profile 2021. Paris: OECD Publishing, 2021.

*8 European Commission, The Impact of Digital Transformation on EU Health
Systems (Brussels: EU Publications, 2019), 18.

> Marta Szebehely, “Elder Care in Sweden: Tensions Between Generosity and

Sustainability,” Social Policy and Administration 50, no. 2 (2016): 240.
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3. nseonuuuilodliidu “iWeswemnyiety (Age-friendly Cities)”
Tnedaldniadwrimmiougann neaiadiuauy auaisisaugauiatanluszeziAun
warAuaUINsdsRLLUUATUsuiuiAeafy ileanmssnmaAumssdgeoiouasdese
msliTiniiiudaszunsiinunin fedsaenndostuidminglunisaiadauiifasengannn
fdusulaegraunase®

2.6.3 Uszimnelgasuil

Useinewasudly “szuudseiunisguaszezeniwuunindady (LTC)”
g a10uszuy Long-Term Care Insurance (LTC) WutdgafudJu usiduszuuniadedy
(Mandatory Insurance) TngUsze1nsnnaud 0331813 uaunuid1g naavuuseiud d sud
Sy Fenvsnisquasenidu 2 Ussianndn Ae nsquadithu (Home Care) Tngliiiiy
Peimdounnseuns I3 g uadIui uazn1sguai aaune1ua (Institutional Care) 13y
UuinAuys uazaudauadieszuzen Inedaeganunsafuluyismiaswasidentduinig
nsgviserenvule

wualtunsdnadannisdenuggeengluauianvasusemaeasuil

1. mLNlATINTA LaT uN15YIN9UVR3 49918 (Active Aging Workforce)
Ussinaasuiliuleuneaduayulviaseigdenseglunanusinudeluldvd sisindeon wu
msUfusTUUNBuarUseiudennliid e omsvhaufiunudy swdsdaasaldnnaenyud

N3BNKUUNULAZIIAINNUN EAng U ImaneauiuanIns 1MeuazANaNTavesdedy

= a i &

Fallnalun13ann13EN1ATYENVRTY UazduasuauainInveslgeengndidunuinly
GG

2. @uéfﬂuaﬂuaaﬁa Intergenerational Care ‘VﬁamﬁaLLaE:JQQmsgLLUUU”Smeﬁ

[y

P1ugu Fudulasanisdananssunieasislenaliaunndisislifiujduiuswaziseuitaiu

Y

a

waziu Inedntusuduseningiasonguasian nien1suigeguiegluaniuiiviin

agey LiledaasuANUnle MNUANT wagANETUSIATEnINe Y Wy Tassnsiilali

Ly £

undAnwiinerdeluduindgeeny lnsuaniunisyieguanievifianssusiuiu degivan

50 World Health Organization, Global Age-friendly Cities: A Guide (Geneva: WHO,
2007), 9-12.

¢! Federal Ministry for Family Affairs, Report on Older Workers and Retirement
Flexibility (Berlin: BMFSFJ, 2020), 9-10.
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Aldaevenindnw uazanmslanifervesgeeny sufadudemaandsulszaunsal
spvhdiofidauatueudlanaraeduiudseninaaiueisiu®

3. Meduas N agTINusER Uy LW (Community-based Microeconomy)
TnesguiaviosiulunaeifiesvensesatuayulifgsenguasUszvvuiludsznauein
Tussdugururunsatvayududnonido nsanndeun® vionsdeassiiuiinas
YUY ImaLawwmuﬁ’maﬂssmwﬂqﬁﬁmiyﬂﬁaqﬁu Feluoaudaneseld widsduasy

ANuNAnilalunuAIveInURaTAANITIeIINIATE®

ey

Y

4. nswWaunlaea Senior Social Hub wesudlladnisianAudgeen

Tifldnvazaes “Senior Social Hub” GalusnninAudwnieu Tnanieludiiuidiniu
dnssanisAads wiefanssuean TarreliasergidniuavuazaunIngIna g
1 a0 1 1 1 d‘ 64
KU sHdIUsILeEsaLTled
2.6.4 Uszinagaalus

Usuinedenlusisvuvaiannisnyadu nmsiemnauesiunalnnisesy
LazNsaanuYeelsEIrues neldlasiasnesgaiannisuuudnia (minimal welfare state)
A v & a v «
Aidvanglunisaiieanuduamianisiusazguainlussezen lagldssuu “Central

v v

Provident Fund (CPF)” 1Jussuuniseeunatafunssanti tnaussvrvudlvyduenaiu

P

[y

noUszasd leun dmduiegende nisfnw Ar¥nwvimenuna mainden Jaduszuunisess
AMavsAvdmSuUsETITUaIna1d Breliussivuliiduesuiesnad msunisidane
TufeinSom uenainil Useinadsaluddszuuusefuguaimszezenn (Long-Term Care
Insurance) lngla oonwuuukuUsEAUgUAINRNIZNA N §9018 baun ElderShield uag
CareShield Life G?faL’ﬂuszwﬁﬂizmﬁzjuﬁd'su'ﬁ"gﬂumiaamLLaz"Léf%’UmamauLmuLLwﬂmmuJ

FIYHOU MINAANIILYNNANINANT LBILYILaAN1TEATOUATILALTT TaUsemadenlys

[y
o«

62 “Students Living with Seniors: Intergenerational Housing in Germany,”

Deutsche Welle, September 20, 2022, https://www.dw.com/en/students-live-with-
seniors/a-63124591.

63 European Commission, Social Innovation in Elderly Care in Europe (Brussels:
EC, 2021), 34.

 Verena Kuebler, “The Rise of Senior Social Hubs in Germany,” Journal of

Gerontological Social Work 64, no. 3 (2021): 210-212.
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fo1dui79819993UsImMAT IUUINIWUURALNATUITEWINE N1500UNAYIAY N15UTERY
JUNINTTELT UATNITAUETUNITSEUINROATIN ieaTTrUUaTafn1sdANSEumas
seafumaildsundasedlaswaiaussrinsidnddenugedy
1 (Y v A o/ v a s
wualdumsinadafnisderudgeangluaunanvasusemadianlus
1. AsdaaiunsiSeusnaendInniu SkillsFuture Credit laguseing

al

asalusladuiunlovne “skillsFuture Credit” Millalomalvissavunnauiifiongiiu 25 ¥
I§$uinsAndmiunsssumundngnsifgivses lnsanunsaldlfedsdaszushiidngfe
nBuaan fadunmsensedufneninvesagionguarduaiuuaznisiseuiuasiaiusuly
GRGHES

2. mMsldimalulad Aluag Internet of Things (IoT) Tun1sguagunIn
TngUszinadanluslenjoimunmalulad Al uay loT ieldlunsquaguainggeeny 1
mswaungunsalauldifiefnaudyaadn mslesginginssuauaim waznsudaiey
SolugAflensramuanuiinund dsteligeengaunsalddinegiuldodsuasnde
WEDUTIANNTEVOITTUUATI AU

3. mysenuuuiiesuariufians sy sesiudinugaseny Tnedsalusld
waAA “iegaasurdmsunniy (Age-friendly Smart Cities)” u1lglun1sinedadion wu
sasansnduluomsinendevessy maan dein uasiuididenundenlndin
01dy Tadinsdnsaguiiansaudasonglurusuieatuuinimisden Welwaalvanunn
ihdeuinsldhouasiinuandindine

PNMIAENINTAFIRgNTInaiafnsderuggeenglusisseina wui
uiwiazUsemmziuiunmaasugia daau wagimussaufiuaneneiu wissinseninds
mnudndulumsuiuszuuatainislivivuiulassaisusssnsidouly Taslawiznis

o w d'

g “diandaseny” eg195nisa Tnewuliuddgivsingsudulunateussma laun

8 Ministry of Education Singapore, SkillsFuture Credit: Empowering Lifelong
Learning, (Singapore: Government of Singapore, 2020), 4-7.

% Ministry of Health Singapore, Harnessing Technology to Support Ageing in
Place, (Singapore: MOH, 2021), 10-12.

67 Centre for Liveable Cities, Designing Age-Friendly Smart Cities: The Singapore
Approach, (Singapore: Ministry of National Development, 2022), 15-18.
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ASLASEUANUNSDUAILATELTINUY Leas 19NN uAstuTuUa18TIn Nstdmaluladfnavia

1 a a

WU Al wag oT Welfinuszansamlumsquaguamuazatvayunislddinwuudaszves
a9y nseanuuuidesnariuiiasisusliidudngdudgede (Age-friendly Cities)
nsdEsUNITSeusnaenTIn wagn1sidiuTinvesiaieiyludiay NMsnTeategiuanas
auBangulusedurieatu wlelinmsguasansoneuausslinssiuuTunyuey wagnisaiig
sruuUsziunSoneauiilussla Saveu wagdsdu wu CPF vesdnlus wie LTCI vosdjUu
uazisesudl Fliifiuinmsdaatadnsdasengfidussaniam Lilddinogifissnisl
Anudasmdslutuvatediamindy uideseonuuuliasnndestunginssy arudn
waznenmaesUszrnsiulvddaudnieudigtoinden fadu nsdnwinsdesszina
Faduvssloviednsdslunaiuuimsneesniuuuuimsaiainisdmiu Generation Y
vosUszmealne Fadunduuszvinsiimassiingivasengludnliinmssvinmii Tnedes

eflsfeusuniangyesauiuil numalulad mueaniwenun il MaSeuInaeniin

2 [~ a 5 aa
warAmuAanstiudaseludulanedin
2.7 WUIAANITHUIIU 138 Generation

2.7.1 NM3WUS3U %39 Generation
LUIAANITUUITUNT® Generation HANAATIE NLI9INUUIAATDS
ymneuan tnedeoinaeafiialudisnaifetuiudvssaunsn Sufumadany uasny
wousIngnTalang 9 TumsuseiRman{sauiu ilvauiifaluawestudefudid oy
Sy uaziflaisanansaidilannuunndisvesussrnsudazng uled 191 avanansn
Usmsanuuleuigansisae aennaeiuauanyaengfinTsuwarAuAanIslun1ueng 9
soluld nglutaqtuannsouisesnidu 6 Jundn feil
2.7.1.1 Silent Generation

| =)

Aiinnoud a.a. 1945 nienaud w.a. 2488 Lunquiidengy
1NN 79 U (U wa. 2567) nlugieiasugialaniawnaiiazilasmsulan dnuue
a o J P A ) =] = v  fa ! cl'
Tduwuvesrunguilfe veuanudusslounuuuny Ianueusndliey biveumsdsuwlas
a A a S o = o Aa
LagnanaenUEes nquiliiwinanauiiosninmsidedin
2.7.1.2 Baby Boomer
HANATenI190 A.A. 1946-1964 n3eT W.A. 2489-2507 {81

g
551319 60-78 U (au U w.a. 2567) \inlutiamasasnsiulanasan 2 Aiasugiasunudiiasl
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gnsmaings ugailundinuuaziasugin aunguiliduladuinmenisiuianueindiuin

]

yoanew Fudupuidddafion1svinay wrsnagunaet niint aanuliaudfydunasiu
winazdesldiaiuiunitazUszaunnudiia dnvdadiuwiAnfiagyinuniniieasiaile
asei danuvumiumsviausazesdnsin lanuddguetnseuniisesainanau®

2.7.1.3 Generation X

¥

HLARTENI9T A6, 1965-1980 w30U W.A. 2508-2523 da1e

Y

JeUINe 44-59 T (au U w.a. 2567) iiatugiaasygnalansudensayinusssuadelnifases

I A a = v & o a da | | & v o § v A a
ﬁUﬂQNUL@‘UIWSUUN’]VLWLﬂUﬂqiﬂqLuu%’J(ﬂsﬂaQW@LLN %QW?ﬂL‘?J’]i@JLVU@']EI V]']ELWQUV]W]UI@N']

1Y

Tugrsilifidnvagnginssugovezlsie q Wdeadunens Wenuddyduisesnnuauna

FENINNUAUATOUAI (Work-life Balance) wasiianusuinveugelumsvinnu uduuay

54

annsalvmuInwunsuduls anuddyiuaseuasunnninnu Talanwdnwal $in
ARAYBIELY

2.7.1.4 Generation Y %38 Millennials

JiAnsenined a.a. 1981-1996 30l w.a. 2524-2539 fleng

5¥win9 28-43 T (au U ;. 2567) 1Anlutasimalulad lnslawizdumesidniinnsiamun
ogarnsylan ddnuasddefidanufnaiiassd vivaredddlunanfoadu duaedu
welulad usfiaueavus veudasy Tanusivlalumuiesgs wisnudias uazfisuuuy
nslET3nduvosmuies’

2.7.1.5 Generation Z

o

AAATENINaT A.A. 1997-2012 n30U W.A. 2540-2555 {91

Y

551319 12-27 U (w U w.a. 2567) unguiifivlauneududumesidauazladuvailiie

) Yo ¥ 1 2 1 =3 LY Y @ ) ay % a
Mlvisudeyav1ianstaeg1esinsidedndulalasinsd Wuauldalaninamieaiiudn

% “Sanook, Gen B, Gen X, Gen Y war Gen Z aglunguengwitls usiagiauiliannuuansing

9814ls,” Sanook Campus, Auduilo 8 Sumau 2567, hitps:/Avww.sanook. com/campus/1401267/.
% q5msd annLadey, Sl algned Tndnd, “msAnwinnusiosnsdnvasiiegode

yo3AuLIlUBLsTUNElUAN T AnNIMUATIA 93895 UM g denuggsenguuuLiud”

(einusinermansumUnudie, Taudininendy: uinInedusIsuaans, 2565), 15-16.

0 Saufeanu.

Ref. code: 25676603010353GNO



53

o at'

Jausssuivarnuane danudulege nduansesn veuaseuaaliiuaues wasidule

AMaaPUAInL

2.7.1.6 Generation Alpha

'
1 ]

Anianaad m.e. 2012 wionaad w.a. 2555 Wunguidietydesnin

q

12 Y (U w.a. 2567) Wunquiiinunlugaveunaluladiidnailiegiesnd landmsu

=2 [ 1 a <

PINWIABAIUTULAS NNSLAULNY NFHYDUABNULNOU ATLILANITANYINDEUUDULNDLIIN

Y

£
=

LAZAINNITITUIATDY COVID-19 vilidInvauin Alpha auisuegiumalulaguing sy
Inengueniiidnuaziluivewiiess

szuiulaan nswusguidunsevsuifanieivasdnsisingfnssuuas

anwazlangvewsaznguay uie1aliansaldnsauaguynaulunsassuls ewintade

q
[

duyanauay Tausssugdsudianumarnuanssndulugadagtiu Wil nsvhadile

dnwazuazAfdonveurag Generation avgaelianunsaiauInsinatainsdenui

aenndasiuaNfsINITveInguid mnewaznaulandiIndinvesseynsluusiasyitegle
2.7.2 anwauzUseyINs Generation Y

a 1 Y Y 4 1 1 - [ 1 a I o
MNNAATINLAIVINAUIT NG Generation Y LUUﬂﬁqllUi%‘U’]ﬂiV]@‘éJJI‘H'JEJ

o o 1 (v

ANAUADNITHAIUIUSEWA WaZLle991nUsE¥INS Generation Y WRULALINSBUAUUSUNNIY

o

damy vAsugia nsiles wavnalulagiufsuwadluamnussuinsiuney Iwihlilingdnssy

sURUUNSITIn wagn1slinuAinufig 9 Aensiueenluainedn lngaunsaagudnuae

9.1720./‘;}

el fadl

o

. o/ Ig 1 . =
2.7.2.1 AU Generation Y l@unsfin¥gedusinndiay Generation au

AU Generation Y awaztdulnunlunseunsweIAU Generation X

1Y

Falviaudrdgiunisfner viliau Generation Y dlenalasunisfinwigeninaunguau
(=3

[ ¥ J

Tuefin daagiiulaaindiuiu In1sdnwiadevesaueiy 15-39 U Miiuduain 9.3 ¥

<

T1® 2545 10w 10.1 U wag 10.8 T Tt 2550 way 2560 amuaInu

I Winestrehab. “A1MULANANUDY Generation YBLAAZYINTE.” 24 AUIEU 2566.
dududlo 8 Suaay 2567. https://winestrehab.com/the-different-between-generations/.
& ﬂaqﬂ’wuﬁayjauazﬁﬁ%ﬁmu AUINNUANIWAIUINISLATUFNILALFIANUKIYA,
n1esapulnelnsuaduazninsiut 2562, UnAmsee “n1sALI Generation Y Lile

5895UNSTULAARUUSEWA” (2562).
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EEET o gy
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2.7.2.2 AU Generation Y #Audupeiumnalulag
Wownidungueuiialugaimaluladfianuimvh wazasiGeu
aunsatndamalulagle wu Insdnviliefionavaauiiines vinlviAu Generation Y a11130
Ususldhetenaudsunlaseanelulad Snisdldnaanlvgiudumedidn andeya
nslddumesidnvestsemalnglull 2561 wud1 Au Generation Y Thanfudumesitdnadas
1022 FalasoTu lugaeiurhey uaz 1152 Falusdetu ludasiunga dedawaliaunguil
annsaifsmnuiinannvans uazvhAanssudng q lilunanfertusgnaiuszansam
2.7.2.3 AU Generation Y fingdnssunisiauiiduanududassuas
A1usadasruunsinuesla
dunidananmsldsumsdaaiusunsinuuaznsioudan
AsauATy Taudadladeuindeuiivinliay Generation Y fivinugluvane o f1u dwmaliveu
vhanludnungdasy deuenanazdiefinnoldudy Ssanmsouimsianisnainisin
wardindudliAnauanna vl 1NNT5d1599T0LANTVNULUU NextGen Work 981
ar. el 2562 wuin 11U 3 veangua Generation Y fuwdltuimshauluguuuuauiulisigs
niauly Generation 3u 9 lngordnilssuamdenludnuaznisiunuuaugulily
Ussinalne ldun nsfindled nsnatneeulat/lavan suadraiuled/lusunsuis
udou/udanw dniauiueundinduvuilefie tnesnuuunsvieadien Wnuaadin/
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AN 2.3 518leazs1e9neRasuaInu Generation Y (U 1HDL)
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2.7.2.4 AU Generation Y fin1sldinedudiilaisnduiady
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PNNIANWINGIWY vilviAu Generation Y anunsavinunidesly
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Aa o 1 a
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