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Abstract

The study aims to investigate the expectations of parents and the satisfaction levels of
current students enrolled in the Bachelor of Science program in Environmental Health at Kasetsart
University, Chalermphrakiat Sakon Nakhon Province Campus.

The results indicated high parental expectations in all aspects, including teaching quality
(3.77+0.84), instructor quality (4.07+0.88), facilities (3.99+0.89), and post-graduation opportunities
(4.10+0.95). Student satisfaction was generally high, moderate in terms of the suitability of elective
courses, opportunities for off-campus field trips and exchanges, scholarship availability, transportation
services in the absence of on-campus housing, and the provision of venues and equipment for group
activities, recreation, or clubs.

According to the findings, valuable insights were obtained directly from stakeholders of the
program, which will guide the development of the revised curriculum for the 2024 academic year.
This includes modernizing the curriculum structure, updating elective courses to reflect current

interests, and designing operational plans that align with student needs and parental expectations.

Keywords: expectations; satisfaction; curriculum
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