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Abstract

This research had as objectives to 1) study the current conditions of research development,
2) study the incentives for research development, and 3) study how to create research motivation
among support staff in the Faculty of Education, Naresuan University. Data was obtained from 41 Faculty
of Education, Naresuan University support staff personnel. The research instruments consisted of
a questionnaire and group structured interview guide. Data were analyzed using percentages, means,
and standard deviations.

The research findings revealed as follows: 1) a study of present conditions in research
development revealed that support staff personnel’s knowledge and research ability is at a moderate
level (x = 2.76, S.D. = 1.14), the support for conducting research is generally at a high level (x = 4.03,
S.D. = 1.13), and the level of research motivation was at a high level (x = 3.54, S.D. = 1.09), 2) the result
of studying incentives for research development for support staff personnel found policies should be
developed to support research and encourage support staff personnel to develop research successfully
and follow the established guidelines. However, budget and other research-related facilities should be
provided to support the staff personnel and performance evaluation should also consider the aspect
of research. 3) Guidelines for creating incentives and motivating support staff to conduct research
should include: (1) providing mentors or research advisors (2) organizing projects/activities that help
support personnel to conduct research that can be used in applying for higher positions, (3) promote
and support staff personnel to conduct research as a team, (4) Creating morale and encouragement
for personnel who complete their research on time by praising or giving rewards and (5) allocate
sufficient research funding support staff personnel to conduct research build morale for personnel who
complete research according to their goals, and (5) allocate sufficient research funds to enable staff

personnel conduct research.

Keywords: Motivation; Creating Research; Support Staffs
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