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ABSTRACT

Qualitative research to examine group communication and the factors that
fostered successful teamwork during cooperative boardgame playing. In this study, we
observed 3 groups of players who worked together to win Pandemic Boardgame,
analyzed results based on related principles and theories.

Through research, the study showed that all 3 groups could all win the
game despite adopting different playing style and given different playing result. When
looking through group communication that demonstrated during play, we could divide
them into 2 types (1) Communication that acts as main component (Commonly
adopted in all groups) that which includes Disclosing Own Cards, Splitting Decision-
Makings, Brainstorming (2) Communication that acts as supplementary component
(Adopted only in some groups) which includes Self-introduction (Ice-breaking), Helping
to Understand Game Rules, Creating Fun and Relax Atmosphere, and Self-Questioning.

Result of analysing successful teamwork suggested factors that foster
better teamwork development including (1) Learning Variable that fosters individual
and team learning includes Suggesting Viewpoints rather than Persuading, Having Sense
of Humour, Allowing Self-Questioning to Organize Thoughts (2) Goal-Orientation
Variable that fosters goal-achievement including Depending Less in Past Experience,
Feeling Sense of Challenges In the Time of Stagnation/Comfort, Seeing Clear Goal Near
the Finish Line (3) Other factors that also effect on how group plays is Relationship
Among Members.

Keywords: Group communication, Factors of teamwork, Boardgame
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NISWAUITUAIURIN &) BNABE19LTY QWU’QJ‘:]}EJL%@ﬂﬂ?iﬁ@‘lﬂﬁ’mﬁaﬁﬁyﬁyﬂLL@Bﬂ’]i%JUisU’eN
ey (WANd aleu Thuen wazane, 2564) n1suanieaunseniing Tusuniseusnydnd

Ua9u (19Aa ANSINWINY, 2562) NMTaRasUAUN1TAReE1NlRN TN LitoduasuAIy

! a ¢ a

Dunadesddvialifiviiay (B5Ing Beuidy, 2563)
TuauddengInuUBsANUUTELANY8AULEAULY U 2016 Anania et al.

Tavin1sidevesanuuseandieiuau Jeinulsaszuin (Pandemic) Fadunudaeng

'
a o =

Weanunns3delld lnglinsznnenudnvasreunuftigliinn1svinusiuiusening

4 1

1 .o i ) YY 1 Ay o ] 1Y <, Yy v
WEAU WU Pandemic mmmﬂwaimLaummmmmummu Lﬂumaimy,aulm

&

LansviauAR AMNANIINTIYIN LasngRnTsuiaenndastunisyiaududy

Eriksson et al. (2021) nudh vesanuuuLTefuduT i naidauanse
waAnssumsidsruvesfiaulgnie wasduiiturevvesgiausuounnituesanunuy
QRIS

nsfnmiteidosvedanuiedselovdlunisiFoudunsiamdiuiy
TugslaifUfisuan WefnwimadwsvaanislivsslomivesuosainulunisadeiiuiiGous
aglsinunis3Teluiadedenandelllufiunn wazilunisfnuideludnvazvedainy
Usehug n1sfnuifoiieatunslivesainudendad edesoniannniafoudiudadud
Foansunnduluewnnn (Bayeck, 2020)

NNNsARmTaILIARsns 9 RgatuvesainuLaruesanuLiian3Seus
yiliiulean inanduedesfionsrmileiifaouanunsothunussgnduazusuldiiie i Sou
annsaiseuuanyszaunnsalads waziiuguauiinuelinuvanves Game-Based

Learning wag NSIS8UFTIIN (Active Learning) IUNananuusetnneng 9 n1siauuesany
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ussgdmnenuTngUseasan 2 veansidy
2.2 yuaRangInuNTRBUiLATHAIUN

NsRgussEniamMsEaunLiiaduraeanaInranuatelaty undieeaguy
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Wediduiufanadnivenszuiunisaauwasnisandulavesnues efiauaudu 9

afiunsandulafiuansns Weiinanududulunisviausuduiin Wudu nsSeudivanil

= gj a 124 a o v
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2.2.1 Msi3uiseyana
mMsBeuiseyana mneis maSousiiauutazauldianiauause
vosueslunisdn dadula uasdeasiuiin dudsnisianudlangninivesny nns
Seuinnuedwsnisinaulafiietu nafeulnnpeseniious iy a1 dwaligiauu
aveuilenuaninsalunaeunusntuilugnisieaulefiiussavsamedu
mamguinsieus inausaduundadeiinsyduasdaaiunisisous
seyaralddal

(%

UulasunaannIsnsesu

= 1%

1. Behavioural Learning Theory - NM5L38U3
Mndaineuen wu fen msliinddanneg duiudeifinaifronisBousvesiniSeu

2. Cognitive Learning Theory - msf%‘smélﬁmmﬂﬁgaﬁi’fagamwaﬂ LU
yatoya vi30 data uaznszUIUNIARYEsToues TnefiFuazUsvananadoyailiiuuay
waztiingnszuiuauAnitevihanuianudle wasiuliluanumsed

3. Constructivism Learning Theory - 11545 8 U5 LAA1NN1TH 08BN
UsvauntsaifiAntuarnanudiasUssaunisefuiiduilugnisasnsaudilall nowid

nAMINTsSEUINIAATURIUINNNSHd LT ITUNIAaR T aUsEaUN1TalluAINg S
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4. Humanism Learning Theory - n1515 ug 7 19515 suwidurqudnans
yafuiinisadrsanmnndonlififouinanudenisisous waziAnnisivuaidmuneg
ogdasylnedagfudaiuayuliuszaunnudisalunsussadmneniaFoudi

5. Connectivism Learning Theory - mu’%‘auilwm%amiaiusm5%171’@ 3
duatuanuaunsavesiseulunsmuazdnantayamenules lagdinanAniinisiinfes
ieyasgndlsuaziilufianudfgminifisuindunsiiosdaug

6. Transformative Leamning Theory - M5i3susiiAsaiunisiousves
flvia) (Adult Learners) nani deyalmiannsadoulaniimiveasildidoyszaunsnidin
warANVONIITURTUNTSININTOtRE TN T 10

7. Social Learning Theory - 119458 u31AANNNSUJFUN U 58131
JiFsunardunndonludiny fiFsuaansaisudanauseudisiuanmsdanawgingsy

a d'

VYBIAUDU 9 UagyinuvIevinssiuiuiunguaun1sUAseilneunsInan NGy (Peer
Pressure) Mguijilsiaiunisfsanuaulavesiisou deliminsouamnsaiutoyaiiessyii
iieladumgaunazuananginssy wasiasausigelavesiseu

8. Experiential Learning Theory - n1si3gusnysdulminuszaunisal
334 welmhlUldluginasale
MAeAnanfmsduasunisiseuiTeynaa

1. N15F0a1TLAZNTSAIAINY - McNamara (2010) Nd1331 NSNAK LU

[
= = CY

AnudeIn1siazdled i ﬂaﬂﬁaaﬂ%wuﬁﬂ%&gﬁwmmﬁ “pg19ls” way “wwsgezls”
wazflduhufunsisiniueganssiieTedu weneumdneusafmuiidauviimeg uaz
MNSUTTEUAMAINAINBUAN wnhudeuseadumesuesetlymiifinnuenn Fah
Thdnledsifanududounazinmeldinnniiaadilasgrsiufiuannissuuaz s
ofsnssamauiuietestunssuiunisnsifeisenamielfiinnisanin uazasis
Anudsuuvasiuamianudle e1sual wazwgingsu ieaiisassAnmsdiiunsg
dsuneuagifinuszdnsam (P. Fazel, 2013) Fenrsdrnudsldadnuldlunisdoans
51719yAAa (Interpersonal Communication) 591841158 0an37 usiazyanaiisonules
(Intrapersonal Communication) ileduaiunnudlanaznisieuivesauosioaniunisal
e

2. M3adeussnIFaynLasiounaly - 430 2000 WWusunnfinwidy
Aeafunisthienasunidy (Humon wteadsussenianisdeudliivssansnmanniy

a1sualfuindudsiivigananundives]seulunmsidigillemndanududou wuaz 9ae9s
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drusamsuardnlaligidou annsndoudldasau Munadns duannisanamuina i
nsftdugin uazifunssgalalunsiidatuidonn (Stambor, 2006) egnslafinuensunidy
FoadaruiAsadostuiilent uagluidunisfsanuaulavesfiousananidemddy
(Frymier et al., 2008).
2.2.2 mMsiFgusluntsitanuiuig

dieuusiazauazdosriunszuBsudie vt udiauaudy 9l uay
aonduiuldegaiussaniam nmsufduiussevinadiaud Tuckman (1965) 1éndn7ly
N NAUIN1TVRINEY (Stages of Group Development) 1371 1518101501 U 9939638015
fiunmsvasnguesnifusiavan 5 e ldu

1) Frednda (Forming)

2) #ndiy (Storming)

3) H3as1auTIving1u (Norming)

4) Y@ HAENWS (Performing)

5) F1menens (Adjourning)

naudndudowiunsazginialaeddnvazdAgans 9 auudaz

P9I

A1519% 2.1

129098 719Us8e ngulelun s 19U U

Y9981V DINY anwazaIAgY
Predndta frsvpansraniy indinfuduniiusn tieflasdurhnishesiudy
(Forming)
MR usiazAuNUREAILANAsTsTuLarfu 1hlugrutaudsliasses
(Storming)

| v o a o A ~ Y ) ~ o Y a X a
GU"Nai'NcUi?Vlmﬂqu Lﬂ@ﬁqulaqllﬂﬂsﬂu.lumlligﬂuw'u(i 819V UAITUYALLYILNANVUDAN

(Norming) wATuEsNsaNazyinusmAule

deasemadns | Auannsavinusiuiuldegndivssdnsam ddamiiaunaansa

(Performing) Ragunly wazaniiunisaeldla

FIUENEe diaussaivne Jeuudazauiendrgaanainfiuluvinnisiaves

(Adjourning) puLesoly
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2.3.1 Msdea1suanIsHaaINgy

Tnevill N15AE1TENIUNTALUINISEDA1TENLALUT 9 LUUANNINUIUAY
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a =]

(NARR P3anNa wazAMY, 2563) bakn
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1. nsdeansnigluyara (ntrapersonal Communication) \unsdeans

€
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2. ﬂﬂigaaﬁiiswdwqﬂﬂa (Interpersonal Communication) Adunis
doassvwinaesau fdnvarnisdoansldtaiumenis uaglidunams

3. ma?‘iammq’mﬁﬂ (Small Group Communication) \dunisdeans
szwrhayanaiismiatudaud 3-12 au WleTngusvasdunsednessaing

4. msﬁlamiﬂq'ﬂmg (Large Group Cornmunication) 1Jun1s@eans
sginsyanaiunguiufud 12 autuly fanuduninisunndy uasdndunisdoms
wutisesldenntu meediidisamnn

5. nsdeanslufiansisae (Public Communication) Wun1sdeans
Mnfdsansaunidurudniunnn WunsdeansiiduninisuasdessSouiuidouile
Avuninguszasdvesnsdeansuazansiiaenndosiuauiuans

6. n1388a15luBaAnIs (Organizational Communication) 158 8asi
ArduluesdnisiieTnguszasdeng 4 lunsdifiuns itelianeiedismsdoasmely
WagN18UBNBIANTT tesuad1a iUy wasdiludganuimvinvesednis

7. Msdoanssewinedansssu (intercultural Communication) N15doa1s
serinsfinnniaussanfiuandisdu vhliAatam vieguassatuanudlalunisdemsls

8. n1sAeansuiaru (Mass Communication) N13d0ansanesdnisuas
T41a3 padovarnnaneiiiedsansludsfaudruruanndianuuanseiu uazordeoyly
e

9. nsdearsHiuneuRLme (Computer-Mediated Communication /
Virtual Communication) Msdeansiiimeluladinsauunaudunsudussuunoufiames
dielsiAnnsaeasifiuszansnm

il miﬁam‘mﬁjm (Group Communication) AdntulunmsAnvnietu
msdemsnguszninmsiauvedainulsaszuingninegluseiamnisdeasnguidn (Small

o & o Y 1A

Group Communication) i Aaduiugiauiiies 4 au faunswiuazdoansseninety
dieTrgusrasdlunisiontusing nwazvesnsieaanguiintuiuldsudvinanniladed
NAINUAE LU MAUNMTaY N15Edyaneal N15WuINISTaIngl ANNENRUS Lavdasiuis
Hadeivu 1wu nsdidwsm msairaeievis msdemswazmsiaududin anmduiii
"84 (Poole et al,, 2021) lun1sAnuiaglimuddnytutiafofidmanonisdoasnguuis

Usznsnall
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1. sgRuANUTAILTINVDIAY
FEAUANUTAIUTINVDIFAY MHNEhe NSuaneanfitnunTEReIaTY
Tunsdnsuufduius uazsmauny utuidenanvasegiedsd
1.1 vSnaiifidundazaudesnisdsiduilanuaaviafivseiiiy
nvanuanedade wu msfindinisiidnsauvetnasiunusslevdeslsuily saudaiy
Yasedu 9 WU @01Ug N1IANYT 18 AanunsodsanenisUseidiuanuaaniaule (Poole,
2021; Bonito & Hollingshead, 1997)
12 yuinvesngu nguifivuiadnninagiuunldulunsléuay
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Fudlenndiauninndt sznnausisfiilonialunisiidusaulaun setunguuualvgd

[

Frauunanueiaa liilenadiuniunumeslsuin (Poole, 2021; Chaiken, 1980)

[

1.3 dnwuglAuYedElay dnyurIeInsldIus It uiuisnisns
Uszinanaiiosindulalsossing « vadisiazAURIY 9nfI9E1TY WIAUNUTZINANAAINATAR
' < . . . I [y a = [ 1
8190 UTEUU (Systematic Information Processing) p19agldlanunisAndanannisnisiau
wazlil 9L TIANUINNIIAUN UTzanan 1835 N1IAALUUT 1My (Heuristic Information

Processing) (Poole, 2021; Chaiken, 1980)
2. Aundugi
< 2 o 1 < 1 o o = [ 1 A 1
anududirlunguduldddamgsiunimisaniusianely ue
Nty dnsnalunisiinisedivse waznisanaulasig 9 Wenguiidemiunisiie
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nqulnesssuYIR (Poole, 2021; Bonito et al., 2017; Ervin et al., 2017) avanduriiud
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Galanes (2003) l@vin sduawalfuinlunduil usmsauldes 198
UsyAnEnn uasnuindnuuedinifiussavsamiduusenaude 5 egnedaedu léun

1. fnstvundmneiidaauesfidufiuiinfeussqiimedy

2. aaeunduiy uasTausssiidudann Weliynauddniinued
unumaAguazlasuauldla sunanistinuieanuaynauny

3. Tdlauazatfuayunisiidiuswanngiaunsazau Wesnwieusjsiuly
138833 (commitment)

4. fidusulufindiiedansnuuasvilifiduandorunisia

5. WAILINISANYNINVDINULDIDE 1993 9LAT BB

Ref. code: 25666407011037ZLO



22

Pearce and Conger (2003) lananafiansalveanisdearsngui luinis
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Leadership) Aifi1eAusedBnEnasiaiu waznaaiuifiuioussaidmang n1suansoanis
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2.3.2.1 anuningvasmsinududiy
Robbins (1984) 58 U31A3186119%09 “nau” waz “Au” 11791
“angvhaudungu” agldnsdeansiftouvsiiudeya wazitedndulaielvidunsazay
sudununmeliveunauiuiavevrewmues Taglifirnusndusessmnguiieriosls
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1 msdeanniueiesdlefitieliinausouinuimIetuseninnguillemdytuiymisig
1 wagyinisdndulaldegadnanin %’jumaumﬁﬁ’mﬁuhmmqwﬁsum Functional Group
Communication 174 Gouran wag Hirokawa (1983) na1731 nafifinamuisnazitlads
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