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This study aims at investigating patterns of thanking in Thai and the variation of these
patterns according to three factors: the relationship between the speaker and the hearer,
situation, and the speaker’s satisfaction with the received thing or service. The data on which
the analysis is based came from questionnaires answered by 96 government officials working
at five divisions of the Office of The secretzriat of the Cabinet, Goverument House.

Two criteria are used in the analysis of patterns of thanking; namely, the structure of
thanking patterns and the complexity of the pattems. It was found that with reference to the
structure, thanking patterns can be divided into three major types: direct thanking,
indirect thanking, and direct thanking+indirect thanking. Direct thanking consists of two parts:
the first, which is obligatory, is “thanking word” and the second part, which is optional, is
“supplementary parts”. “Supplementary parts” can occur before or after a thanking word or
occur in both positions. The supplementary part that occurs before the thanking word is called
“Initial part”. The one that occurs after the thanking word is called “Final part”. Indirect
thanking has only one pattern which is called “Indirect thanking”. Based on its structure,
thanking in Thai is divided into nine patterns.

Concerning the complexity of patterns, thanking in Thai is classified into two types
according to its length or the number of its componeats, and its social meaning. Regarding the
number of its components, thanking can be divided into seven patterns: from one-component
pattern to seven-component pattemn. Concemning its social meaning, the complexity of thanking
is determined by the politeness connotation of the lexical item used for thanking. The more
polite it signifies, the more complex. It was found that “Khopprakun™ has the most complex
social meaning, “khopkun” has neutral meaning, and “Khopjai” has the least complex social
meaning.

With regard to the variation of thanking according to the relationship between the
speaker and the hearer, which is determined by social status and intimacy, it was found that
when the speaker is higher in status than the hearer, he/she uses a pattem that is less complex
than when he/she is lower than or equal to the hearer. Concerning intimacy between the
speaker and the hearer, it was found that the use of thanking patterns does not vary according
to intimacy except between friends.

About the variation of thanking according to situation, it was found that there is no
difference in thanking in formal and informal situation, except when the speaker is lower than
the hearer in status—he/she uses more complex thanking patterns in formal sitnation than in
informal situation

Finally, the analysis of the variation of thanking according to the speaker’s satisfaction
shows that the more the speaker is satisfied with the thing or service he/she received, the more
complex thanking patterns he/she uses.
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