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Factors Related to Quality of Work Life and Social Protection of Informal Worker:

A Case Study of the Restaurant Employees in Warinchamrab Municipality

in Ubonratchathani Province
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Abstract ‘e

Having a good quality of work life is very important for workers and organizations at all
levels which has contributed to human resource development. This is regarded as a key target for
the national development. The study aimed to investigate a quality of work life and social
protection of labors in informal sector of the restaurant employees in City Municipality,
Ubonratchathani Province in order to improve their situations and quality of work life. This
would lead to policy formulation which could benefit those labors. The populations in this study
were the restaurant employees in City Municipalit, Ubonratchathani Province. The data collection
was done through interviewing the sample group of 250 restaurant employees. The sample groups
were selected using purposive sampling. The research tool was questionnaires. The data were
described by percentage, mean, standard deviation , chi-square , t-test , Anova and Scheffe
Analysis. Statistical analysis was done through reliable software.

The results revealed that most restaurant employees were females aged 20 - 30. Their
education was between secondary - high school level (Matayom 1 - 6). Most of them were single,
daily labour with wage less than 160 baths per day. Their work experience is less than one year
and the usual amount of their working time was less than 9 hours a day. The average of their
breaking time is 1-2 hours daily with medium level of quality of work life. In addition, they were
members of the Universal Health Care Coverage Program and social protection program.

The results of the analysis found that income primarily depends on their personal status
in terms of age and education.

The analysis of difference between the average quality of work life of respondents
categorized by genders and exhibits revealed three different aspects: fair and sufficient wage,
security and career advancement and individuals ability improvement.

When categorized by age, it showed two different aspects: fair and sufficient wage and
individuals® ability improvement. When categorized by amount of income, it revealed only one

different aspect that is security and career advancement.
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