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ภาคผนวก จ 

คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ซ่ึงใชว้ธีิการพฒันาซอฟตแ์วร์แบบซิกซ์ซิกม่า

จากกลุ่มตวัอยา่งจ านวน 30 คน 
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 1  

Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.     x  
8 Text is clear to read.    x  
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search.  x  
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .   x  
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 2 

 Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.    x  
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly.  x  
15 Search functionality displays correct data relative to the search.  x  
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   



113 
 

คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 3  

Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.    x  
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.   x  
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.      x  

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
 x  

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 4 

 Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.   x  
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 5  

Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
 x  

17 Text title displays are helpful when surfing the website.  .   x  
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 6 

Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 7  

Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.  x   
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 8 

 Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
 x  

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 9  

Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.      x  

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 10  

Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.      x  

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly.  x  
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 11  

Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.      x  

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
 x  

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .   x  
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 12  

Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   



123 
 

คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 13  

Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.     x  
8 Text is clear to read.    x  
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.  x   
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 14  

Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.   x  
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.  x   
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly.  x  
15 Search functionality displays correct data relative to the search.  x  
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 15  

Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.  x   
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 16  

Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.  x   
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 17  

Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 18  

Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.  x   
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 19  

Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.   x  
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
 x  

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   



130 
 

คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 20 

 Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.      x  

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.  x   
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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คะแนนการยอมรับเวบ็ไซตร์ะเบียงริมน ้าทวัร์ของลูกคา้คนท่ี 21  

Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search.  x  
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying.  x  
7 Types of texts are easy to read.    x   
8 Text is clear to read.   x   
9 Style of navigation is not complex.      x  

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.  x   
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.     x  
8 Text is clear to read.    x  
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly.  x  
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
 x  

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.    x  
3 No errors occur when swapping from one screen to other web 

pages.  
 x  

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.   x  
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.     x  
8 Text is clear to read.    x  
9 Style of navigation is not complex.      x  

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
 x  

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.    x  
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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Please check (X) for the choice that you think is the most appropriate. 

 

 

  

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.    x  
3 No errors occur when swapping from one screen to other web 

pages.  
  x 

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying.  x  
7 Types of texts are easy to read.    x   
8 Text is clear to read.    x  
9 Style of navigation is not complex.      x  

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
x   

14 Search functionality works properly.  x  
15 Search functionality displays correct data relative to the search.  x  
16 Able to efficiently find data in this website via the search 

functionality. 
 x  

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.    x 
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 Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.    x  
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly.  x  
5 Pictures are meaningful to work properly.   x  
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.     x  
8 Text is clear to read.    x  
9 Style of navigation is not complex.     x   

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
  x 

14 Search functionality works properly.  x  
15 Search functionality displays correct data relative to the search.  x  
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .   x  
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.    x  
3 No errors occur when swapping from one screen to other web 

pages.  
 x  

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.      x 
8 Text is clear to read.     x 
9 Style of navigation is not complex.      x  

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.  x   
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
 x  

14 Search functionality works properly. x   
15 Search functionality displays correct data relative to the search.  x  
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .  x   
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.      x 
8 Text is clear to read.    x  
9 Style of navigation is not complex.      x  

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
 x  

14 Search functionality works properly.  x  
15 Search functionality displays correct data relative to the search.   x 
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .   x  
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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Please check (X) for the choice that you think is the most appropriate. 

 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.     x 
3 No errors occur when swapping from one screen to other web 

pages.  
x   

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.  x   
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.      x 
8 Text is clear to read.     x 
9 Style of navigation is not complex.       x 

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
 x  

14 Search functionality works properly.  x  
15 Search functionality displays correct data relative to the search. x   
16 Able to efficiently find data in this website via the search 

functionality. 
 x  

17 Text title displays are helpful when surfing the website.  .   x  
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   
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Please check (X) for the choice that you think is the most appropriate. 

 

 

Seq. Questions Agree Unsure Disagree 
1 Internal links work properly. x   
2 Commands are clear for all functions.   x   
3 No errors occur when swapping from one screen to other web 

pages.  
 x  

4 Buttons work properly. x   
5 Pictures are meaningful to work properly.   x  
6 Web pages are simple to understand when screen is displaying. x   
7 Types of texts are easy to read.      x 
8 Text is clear to read.     x 
9 Style of navigation is not complex.      x  

10 Contents are simple to understand. x   
11 Never get any errors during extended website usage.   x  
12 Never get any problems with any other web browsers.   x  
13 Website is easily accessible from your personal computer or 

laptop.   
 x  

14 Search functionality works properly.  x  
15 Search functionality displays correct data relative to the search.  x  
16 Able to efficiently find data in this website via the search 

functionality. 
x   

17 Text title displays are helpful when surfing the website.  .   x  
18 Menu bars are sufficient.   x   
19 Navigation is convenient in every webpage.  x   
20 Button styles in each webpage are intuitive.  x   


