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Independent Study title: Forms of Communication Used by Program Production
Personnel at Thai Television Channel 3

Author: Mr. Jirapong Kludkerd; ID: 2541500043;

Degree: Master of Communication Arts; Independent Study advisor: Theerarux

Photisuwan, Associate Professor; Academic year: 2012

Abstract

The objectives of this research were to study: 1) forms of communication
used by program production personnel at Thai Television Channel 3; and 2) obstacles
to communication faced by program production personnel at Thai Television Channel
3.

This was a survey research. The sample population, chosen through
purposive sampling, consisted of 174 people who worked at the program production
department of Thai Television Channel 3. Data were collected using a questionnaire
and analyzed using frequency, percentage, mean and standard deviation.

The results showed that: 1) Most of the communication by program
production personnel at Thai Television Channel 3 was horizontal communication,
followed by sign-mediated communication (verbal communication). 2) The obstacles
to communication, from the point of view of the sender, were lack of two-way
communication, lateness in announcing news, and lack of clarity. From the point of
view of the message, the obstacles were incompleteness of content, frequent changes in
content, and difficulty in acknowledging. From the point of view of media, obstacles
were scarcity of channels for communication between senders and receivers, lack of
understanding about communications equipment, and lack of communications
equipment. Obstacles from the point of view of recipients were differing ability to
receive messages; and insufficient enthusiasm, understanding and feedback. 3)
Recommendations were to give senders greater knowledge and understanding about
the work, to have senders distribute news more quickly, and to make them listen to
opinions and information about work problems. In terms of the messages, meetings
should be held about program content before work begins; messages should be
concise, clear, to-the-point and easy to understand; and messages should be sent
directly to the responsible party, not through an intermediary. As for the media, more
communications technology should be employed; everyone should have a phone
number or way of contacting others; and more written communication should be used.
Receivers should express their opinions to contribute to work creativity; should
organize meetings to improve work; should have a method of choosing which form of
communication is most suitable; and should be given training on knowledge and
practical work that meets the needs of the managers.

Keywords: Communication form, Thai Television Channel 3, TV program producer
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