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Independent Study title: Exposure to, Satisfaction with and Demand for Public Relations News on

Chatuchak District Office’s Facebook Page of Chatuchak District
Residents, Bangkok

Author: Miss Jeerasa Lakmaung; ID: 2581500481; Degree: Master of Communication Arts;

Independent Study advisor: Teerarak Photisuwan, Associate Professor; Academic year : 2017

Abstract

The objectives of this research were to study: 1) Chatuchak residents’ exposure to
Chatuchak District Office’s public relations news on Facebook; 2) their satisfaction with that news; 3)
their demand for public relations news from Chatuchak District Office on Facebook; and 4) the
relationship between demographic factors and level of satisfaction with and demand for that public
relations news.

This was a survey research. The sample population was 400 residents of Chatuchak
District, Bangkok, chosen through simple random sampling. The data was collected using questionnaire,
and later statistically analyzed using percentage, mean, standard deviation, t-test and f-test.

The results showed that 1)Most of the samples once reported they visited at Chatuchak
District Office’s Facebook page 2-4 days a week, once per day, usually they spent less than 30 minutes
each time, normally during the time period 18.01- 24.00. The sample group browsed the website at home
though their mobiles. They said the reasons they accessed the Facebook page of Chatuchak District
Office were to find information and read news about the office’s activities and projects. they interacted
with the office through Facebook by clicking “like” The most. 2) Overall, the samples had a high level of
satisfaction with the public relations news on Chatuchak District Office’s Facebook page. Their highest
satisfaction was with the function for sending in grievances and answering complaints. 3) Overall, the
samples had a high level of demand for public relations news from the Chatuchak District Office’s
Facebook page. The greatest demand was for news about rights and benefits. 4) Demographic factors
were not related to satisfaction with or demand for public relations news from the Chatuchak District

Office’s Facebook page.

Keywords: Exposure, Satisfaction, Demand for public relations news on Facebook, Chatuchak District Office
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