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Abstract

The objective of this research was to study the communication for promoting
community-based tourism of local administrative organizations in Thung Wa Subdistrict
regardings 1) the communications process; and 2) communications management.

This was a qualitative research using in-depth interviews. The fifteen key
informants were chosen by purposive sampling from among people directly involved with
communications to promote tourism of the subdistrict. The data collection tool was a
semi-structured interview form. Data were analyzed deductively to draw conclusions.

The results showed that 1) the communications process consisted of (1) message
senders were agencies that were stakeholders in community tourism including district
officials, municipal officials, village chiefs, assistant village chiefs, neighborhood patrols,
district and sub-district council members and other local elected officials, community
enterprises, tourism enterprises, homestay operators, community shop-owners and
vendors, housewives, village public health volunteers, tour guides, junior guides and also
tourists; (2) the message was about the community’s intellectual heritage, local literature
and language, performance art, social practices, ceremonies, traditions, holidays,
knowledge about nature and the universe and related practices, traditional handiwork, and
folk games and sports including self-defense; (3) the message channels employed
included conventional media such as personal media, folk media like culture, traditions
and activities, print media, pamphlets, signs, broadcast vehicles, and the press. New
media included the ThungWa Villager Facebook page, the Thung Wa Sub-district
Administrative Organization’s Facebook page, tourism community webpages, the
Stegodon Sea Cave site, Thung Wa Homestay Line group, the Thung Wa Homestay
Sungai Upe Retro group, Baan Thung Wa Community Tourism, Tha Oi Tourism Group,
the Stegodon Sea Cave group, Khuan Khong Pitcher Plant and Venus Slipper Garden,
Khun Brida’s Lady Slipper Group, Tha Oi souvenirs group, Rakdee Ice Cream group and
Chim Melon group; (4) message receivers were stakeholders and tourists; (5) the results
of communication were that from the starting point of the Sungai Upe Tourism Group, the
Thung Wa Tourism Community Enterprise was successfully developed. 2) Communication
management consisted of (1) formation from the tourism promotion policies of Satun
Province, Thung Wa District and local administrative organizations; (2) joining together
of local communities and tourism entrepreneurs; (3) setting suitable tasks and
responsibilities of each team member according to their aptitudes and expertise; (4) joint
communication planning; (5) joint operations all year long; (6) joint management of
factors of support; and (7) joint evaluation for continuous improvement.

Keywords: Promotional communication, Management, Community tourism,
Local administrative organization
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