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Abstract

This research aims to study the public relations practice of the most prominent
geology museums, the Department of Mineral Resources in terms of (1) policies and
organizations’ structure; (2) approaches and how they are run; (3) difficulties and
obstacles; and (4) recommendations for public relations practice of the new Fossil,
Geology and Nature Studies Museum in Surat Thani Province.

This was a qualitative study using in-depth interviews carried out with a
semi-structured interview form. The key informants were chosen through purposive
sampling from among people involved with public relations at the top 4 out of 7
geology museums under the jurisdiction of the Department of Mineral Resources
based on the ranking number of visitors. There were 10 key informants, consisting of
3 directors of regional mineral resources offices, 4 museum directors and 3 public
relations personnel. Data were analyzed and draw conclusions.

The results showed that (1) all 4 museums had clear public relations
policies that were written down. The organizations’ structure and chain of command
varied depending on the work objectives and how much emphasis the administrators
of each museum put on public relations. (2) Approaches and the way they run the
organizations following the public relations process consisted of evaluating the
museum’s situation, planning public relations to reach each internal and external
target group, implementing the plans, and evaluating the results with an emphasis on
the museum’s image as a community learning resource and tourist destination. Local
tourism agencies were public relations allies in the museums’ networks. The main
media employed were the Department of Mineral Resources’ website and Facebook
pages. (3) All 4 museums encountered difficulty with a shortage of public relations
personnel and 3 of them reported difficulty with an insufficient budget. The exception
was the Phu Wiang Fossil Research Center and Dinosaur Museum in Khon Kaen,
which did not have a budget problem because it focussed on working with partners in
the tourism business. (4) The informants recommended that the newest museum to be
openened in 2012, the Fossil, Geology and Nature Studies Museum in Surat Thani
Province, should set a clear public relations policy and structure, hire sufficient
number public relations personnel, and place emphasis on its status as both a place to
study coastal and undersea fossils and as an interesting tourist destination. Plans
should include forging a strong network with tourism agencies because Surat Thani is
already a province that has a good level of readiness for tourism.

Keywords: Public relations, Geology museum, Department of Mineral Resources
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